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Summary

What prompted this study?

Since Russia invaded neighbouring Ukraine on 24 February 2022, more than 7,892,000
Ukrainians have fled their country to European countries. Over 60,000 of them came to
Belgium, automatically obtaining temporary protection status as 'displaced persons’. On
28 February 2022, then-Secretary of State for Asylum and Migration Sammy Mahdi
launched the #FreeSpot / #PlekVrij / #PlaceDispo campaign, calling on citizens to host
Ukrainian refugees at home. Citizens offered more than 22,000 places in a short time.
How many host families have actually provided shelter to Ukrainians since then is
difficult to estimate.

What did we study?

The willingness of host families to open their homes was and still is crucial for hosting
refugees. Yet to this day, there is still little understanding of who these host families
are and what motivated them to accommodate people. How does living together work?
What other support - besides housing - do host families provide to the people they
host? What needs do host families and their guests experience? And to what extent are
they supported in this or do they feel as such?

How did this research take place?

This report describes the findings of a joint study by the Social Work Research Centre
and the Centre for Family Studies of Odisee University of Applied Sciences, which
focused on these questions. Between 14 June and 18 August, we surveyed host families
with an online survey in Dutch, French, English, Ukrainian and Russian. As many as 742
people completed (part of) the survey. This report is based on the 653 respondents who
had already effectively hosted Ukrainians or were still doing so at the time of the
survey.

Who are the host families?

The host families clearly have life experience: more than four in five of the respondents
are over 40, more than half are over 50, and a quarter are over 60. The majority live
with a partner and children (47%) or only with a partner (28,6%). The host families in the
survey are predominantly highly educated: as many as 80,4% of the respondents have
a higher education degree. Financially, four out of five host families in the survey
indicate that they make ends meet easily to very easily on net family income. More than
90% of respondents have Belgian nationality. Ukrainian host families hosting
compatriots may have been less reached by the online survey.
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What are the motives for accommodating Ukrainian families?

There is a wide range of complementary motives. The main reason participants provided
private accommodation is because they consider it "a moral duty". Other important
reasons include "because society is doing too little", "because the government has
asked for help”, because "one feels connected to Ukrainians", because helping makes
one feel better about oneself or because one wants to learn new things through first-
hand experiences.

Who are the people accommodated by the host families?

Through the respondents, we have demographic data on 1,895 displaced people who
were or had stayed with them. Most host families offered accommodation to two or
three people. 39% of the persons received in the host families in the survey are 18 years
old or younger. 34% are men, 66% women.

Two thirds of the guests were in Belgium for less than a week before arriving at their
host families. After arriving in Belgium, 60% immediately found a place with their
current host family. For three out of the four survey participants, the private
accommodation began as early as March or April 2022, the initial period of #FreeSpot.
The route to the host family was mainly through the municipality, the CPAS/OCMW
and/or through #FreeSpot. A fifth found a host family through personal contacts such
as friends or acquaintances.

Most host families (65,7%) did not have a clear idea beforehand about how long they
wanted to open their home to Ukrainians. For three-fifths of the families where the
accommodation had already ended, the private accommodation lasted less than four
months.

Where were Ukrainians accommodated?

Almost nine out of ten respondents hosted Ukrainians in their own homes. In most
cases, people shared spaces in their own homes, such as bathroom, kitchen or living
room. Sometimes this was a separate housing unit. Just over 10% received Ukrainian
refugees in a second home or in a vacant house.

How do people live together?

Most host families made arrangements with their guests about living together. This
mostly concerns the house key, on which four out of five (80,4%) made agreements.
About half of the families also had agreements on financial contributions (51,7%) and
privacy (51,1%), on helping out in the household (44,6%) and on the support the host
family offers to the refugees (40,2%).
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What support do host families offer?

The research clearly shows that host families do much more than provide a room or a
roof. Host families provide support in many ways. Administrative help is the most
frequently offered support, for no less than 86,6% of respondents. Much support is
practical in nature, such as accessing medical care (69,4%), education (68,6%) or leisure
(60,2%). More than eight in ten respondents also offered a listening ear and/or
emotional support.

And financially?

One in two respondents receive financial compensation for housing Ukrainian displaced
persons. Most receive such compensation from the CPAS/OCMW or the municipality
(56,6%), and/or from the refugees themselves (42,4%).

What support needs do host families experience?

Host families experience a great need for support. Most often, they need an overview
of the available assistance (70,6%), support in finding a sustainable housing solution for
their guests (66,7%), in finding work for their guests (63,2%), administrative support
(63%) or an overview of all the things that need to be arranged by/for the people they
host (61,7%). But host families’ support needs are also high in other areas.

Where did host families find support? Who could they turn to?

Their own family is crucial: as many as three quarters of respondents found support
from their partner or their own family (74,4%). A second important source of support is
the CPAS/OCMW (60,1%). Almost four in five of host families describe their experience
with the CPAS/OCMW as positive. To a lesser extent, host families also received support
from other family members or from the municipality (37,8% and 37,4% respectively),
from neighbours (25,3%), from other host families (11,5%) or from volunteers, citizens'
initiatives or social organisations. 7.5% indicated that they did not receive support from
anyone. More than four in ten respondents did not feel adequately supported.

How do host families experience the private accommodation?

More than four out of five people in our survey consider their experience as a host
family of Ukrainian refugees to be “rather positive” to “very positive”. When
accommodation had already ended, two in three (66%) were positive. However, the most
important factor was compliance with agreements made. The more respondents
indicated that these agreements were kept, the higher the satisfaction with the hosting
experience. At the same time, people were more likely to rate the private
accommodation positively if they felt that they were adequately supported in their
needs. The majority of respondents who were still hosting refugees (61,9%) were “rather
motivated” or “very motivated” to continue hosting their current guests beyond the
agreed length of stay.
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This predominantly positive story also deserves nuance. 16,5% of participants found the
hosting experience rather negative or even very negative. When the private
accommodation had already ended, this was as high as 34%. More than four in ten
acknowledged that with the private accommodation, they took on too much
responsibility and did not manage to devote enough time to themselves and their own
families.

What does the future hold?

(How) can private accommodation be made more sustainable and structurally
embedded in refugee reception and support policies and regulation, without the
government shifting its responsibility to citizens and families?

Sustainable use of host families requires prior screening of host families, better
matching, stronger support to host families and clear guarantees on the duration of
private accommodation. Private accommodation therefore requires a clear embedding
in a broader and government-coordinated reception policy, with guarantees that people
can easily move on from host families to the regular housing market when a host family
wants to end the commitment. That is why this study highlights - once again - the
urgent need for flanking housing policy in the regions. There is no perspective for host
families, nor for guests, if a sustainable housing solution cannot be considered.

As long as the war continues, the need for shelter will remain for many Ukrainian
families. Therefore, it seems likely that the period of temporary protection of Ukrainian
refugees under the Displaced Persons Directive will have to be extended beyond March
2023. This means that all host countries, including Belgium, should prepare for a
possible longer stay of Ukrainian displaced persons, and for some refugees perhaps
even a permanent stay.

The current accommodation crisis for Ukrainian refugees, as well as for other
applicants for international protection, necessitates the search for innovative answers
to the accommodation needs of refugees and the obligations of the Belgian government
in this regard. With stronger and structural support, host families can be part of a
reception and asylum policy that can accommodate refugees in a more humane and
sustainable manner.

December 10, 2022
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Samenvatting

Wat is de aanleiding?

Sinds de inval op 24 februari 2022 van Rusland in buurland Oekraine zijn meer dan
7.892.000 Oekrainers hun land ontvlucht naar Europese landen. Ruim 60.000 onder hen
kwamen naar Belgi&, en verkregen automatisch een tijdelijke beschermingsstatus als
“ontheemde”. Op 28 februari 2022 lanceerde de toenmalige staatssecretaris voor Asiel
en Migratie Sammy Mahdi de campagne #PlekVrij / #PlaceDispo, met de oproep om
Oekraiense vluchtelingen thuis onderdak te bieden. Burgers boden op korte tijd meer
dan 22.000 plaatsen aan. Hoeveel gastgezinnen sindsdien effectief opvang hebben
geboden aan Oekrainers, is moeilijk in te schatten.

Wat hebben we onderzocht?

De bereidheid van gastgezinnen om hun woning open te stellen was en is nog steeds
cruciaal in de opvang van Oekraiense vluchtelingen. Toch is er tot vandaag nog weinig
zicht op wie deze gastgezinnen zijn en wat hen motiveerde om mensen op te vangen.
Hoe verloopt het samenleven? Welke andere steun - naast huisvesting - bieden
gastgezinnen aan de mensen die ze opvangen? Welke noden ervaren gastgezinnen en
hun gasten? En in welke mate worden of voelen ze zich hierin ondersteund?

Hoe is dit onderzoek gebeurd?

Dit rapport beschrijft de bevindingen van een gezamenlijk onderzoek van het
Onderzoekscentrum Sociaal Werk en het Kenniscentrum Gezinswetenschappen van
hogeschool Odisee, waarin deze vragen centraal stonden. We bevroegen gastgezinnen
met een online survey tussen 14 juni en 18 augustus 2022, in het Nederlands, Frans,
Engels, Oekraiens en Russisch. Liefst 742 mensen vulden de survey (gedeeltelijk) in.
Dit rapport is gebaseerd op de 653 respondenten die al effectief Oekrainers hadden
opgevangen of dat nog steeds deden op het moment van de bevraging.

Wie zijn nu de gastgezinnen?

Gastgezinnen hebben duidelijk levenservaring: meer dan vier op vijf van de
respondenten is ouder dan 40, meer dan de helft is ouder dan 50, en een kwart ouder
dan 60. De meerderheid woont samen met een partner en kinderen (47%) of enkel met
een partner (28,6%). De gastgezinnen in de survey zijn overwegend hooggeschoold:
liefst 80,4% van de respondenten heeft een diploma hoger onderwijs. Financieel geeft
vier op vijf van de gastgezinnen in de survey aan dat ze eerder gemakkelijk tot zeer
gemakkelijk rondkomen met het nettogezinsinkomen. Meer dan 90% van de
respondenten heeft de Belgische nationaliteit. Oekraiense gastgezinnen die
landgenoten opvangen werden mogelijk minder bereikt met de online survey.
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Wat zijn beweegredenen om Oekraiense gezinnen op te vangen?

Er speelt een brede waaier aan complementaire motivaties. De belangrijkste reden
waarom deelnemers gastopvang verleenden, is omdat ze het aanvoelen als “een
morele plicht”. Andere belangrijke redenen zijn “omdat de maatschappij te weinig doet”,
“omdat de overheid heeft opgeroepen tot hulp”, omdat men “zich verbonden voelt met
Oekrainers”, omdat men zich door te helpen beter voelt over zichzelf of omdat men
nieuwe dingen wil leren door ervaringen uit eerste hand.

Wie zijn de mensen die opgevangen worden door de gastgezinnen?

Via de respondenten hebben we demografische gegevens over 1.895 ontheemden die
op dat moment bij hen verbleven of hadden verbleven. De meeste gezinnen boden
opvang aan twee of drie personen. 39% van de opgevangen personen in de gastgezinnen
in de survey is 18 jaar of jonger. 34% zijn mannen, 66% vrouwen.

Twee derde van de gasten was minder dan een week in Belgié voordat ze bij hun
gastgezin terecht kwamen. Na aankomst in Belgié vond 60% meteen een plek bij het
huidige gastgezin. Voor drie op vier deelnemers aan het onderzoek startte de
gastopvang al in maart of april 2022, de beginperiode van #PlekVrij. De weg naar het
gastgezin verliep voornamelijk via de gemeente, het OCMW en/of via #PlekVrij. Eén
vijfde vond een gastgezin via persoonlijke contacten zoals vrienden of kennissen.

De meeste gastgezinnen (65,7%) hadden vooraf geen duidelijk idee hoe lang zij hun huis
wilden openstellen voor Oekrainers. Bij drie vijfde van de gezinnen waar de opvang
reeds ophield, duurde de gastopvang minder dan vier maanden.

Waar werden Oekrainers opgevangen?

Bijna negen op de tien respondenten organiseerde de opvang in de eigen woning. In de
meeste gevallen deelden mensen de ruimtes in hun eigen woning, zoals badkamer,
keuken of woonkamer. Soms ging dit om een afgescheiden woonunit. lets meer dan 10%
ving Oekraiense vluchtelingen op in een tweede verblijf of in een leegstaande woning.

Hoe leven mensen samen?

De meerderheid van de gastgezinnen maakte afspraken met hun gasten rond het
samenleven. Dat gaat het meest over de huissleutel, waar vier op vijf (80,4%) afspraken
rond maakte. Ongeveer de helft van de gezinnen had ook afspraken rond financiéle
bijdragen (51,7%) en privacy (51,1%), rond het meehelpen in het huishouden (44,6%) en
rond de ondersteuning die het gastgezin biedt aan de vluchtelingen (40,2%).
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Welke steun bieden gastgezinnen?

Het onderzoek toont duidelijk dat gastgezinnen véél meer doen dan een kamer of een
onderdak aanbieden. Gastgezinnen ondersteunen op tal van manieren. Administratieve
hulp is de meest geboden ondersteuning, bij liefst 86,6% van de respondenten. Veel
steun is praktisch van aard, zoals toeleiden naar medische hulp (69,4%), onderwijs
(68,6%) of vrije tijd (60,2%). Meer dan acht op tien respondenten bood ook een luisterend
oor en/of emotionele steun.

Hoe zit het financieel?

Eén op twee respondenten ontvangt een financiéle vergoeding voor het huisvesten van
Oekraiense ontheemden. De meesten ontvangen die van het OCMW of de gemeente
(56,6%) en/of van de vluchtelingen zelf (42,4%).

Welke behoefte aan ondersteuning ervaren gastgezinnen?

Gastgezinnen ervaren heel wat nood aan ondersteuning. Het vaakst hebben ze nood
aan een overzicht van de beschikbare hulp (70,6%), aan ondersteuning bij het zoeken
naar een duurzame woonoplossing voor hun gasten (66,7%), bij het zoeken naar werk
voor hun gasten (63,2%), aan administratieve ondersteuning (63%) of aan een overzicht
van alle zaken die in orde gebracht moeten worden door/voor de mensen die ze
opvangen (61,7%). Maar ook op andere vlakken zijn de ondersteuningsnoden van
gastgezinnen groot.

Waar vonden gastgezinnen steun? Bij wie konden ze terecht?

Het eigen gezin is cruciaal: liefst driekwart van de respondenten vindt steun bij hun
partner of het eigen gezin (74,4%). Een tweede belangrijke bron van steun is het OCMW
(60,1%). Bijna vier op vijf de gastgezinnen omschrijven hun ervaring met het OCMW als
positief. In mindere mate vonden gastgezinnen ook steun bij andere familieleden of bij
de gemeente (respectievelijk 37,8% en 37,4%), bij buren (25,3%), bij andere gastgezinnen
(11,5%) of bij vrijwilligers, burgerinitiatieven of sociale organisaties. 7,5% gaf aan van
niemand steun gekregen te hebben. Meer dan vier op tien respondenten voelen zich
onvoldoende ondersteund.

Hoe kijken gastgezinnen naar hun opvang?

Meer dan vier op vijf van de mensen in onze bevraging beschouwen hun ervaring als
gastgezin van Oekraiense vluchtelingen als “eerder positief” tot “zeer positief”. Waar de
opvang al afgerond was, waren nog twee op drie (66%) positief. De belangrijkste factor
was echter of de gemaakte afspraken werden nageleefd. Bij respondenten die
aangaven dat de afspraken werden nageleefd, is het waarschijnlijker dat zij positief zijn
over hun opvangervaring. Tegelijk was de kans groter dat mensen de gastopvang
positief beoordeelden indien ze vonden dat ze voldoende ondersteund werden in hun
noden.
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De meerderheid van de respondenten waar de opvang nog liep (61,9%), was "wel” of
“heel gemotiveerd” om de opvang van hun huidige gasten nog verder te zetten, ook nog
na de overeengekomen verblijfsduur.

Dit overwegend positieve verhaal verdient ook nuancering. 16,5% van de deelnemers
beschouwde de opvangervaring als eerder negatief of zelfs zeer negatief. Waar de
gastopvang reeds afgerond was, ging dit zelfs om 34%. Meer dan vier op tien erkennen
met gastopvang te veel verantwoordelijkheid te hebben opgenomen en slaagt er niet in
genoeg tijd aan zichzelf en het eigen gezin te besteden.

Wat brengt de toekomst?

(Hoe) kan particuliere gastopvang worden verduurzaamd en structureel verankerd in
het beleid en de regelgeving rond opvang en begeleiding, zonder dat de overheden hun
verantwoordelijkheid doorschuiven naar burgers en gezinnen?

Een duurzaam beroep op gastgezinnen vereist een voorafgaande screening van
gastgezinnen, een betere matching, sterkere ondersteuning van gastgezinnen en
duidelijke garanties over de duurtijd dat gastgezinnen voor opvang zorgen. Opvang in
gastgezinnen vereist dus een duidelijke inbedding in een ruimer en door de overheden
gecoordineerd opvangbeleid, met garanties dat mensen vlot kunnen doorstromen uit
gastgezinnen naar de reguliere woonmarkt wanneer een gastgezin het engagement wil
afronden. Daarom wijst dit onderzoek - opnieuw - op de dringende nood aan een
flankerend woonbeleid in de gewesten. Er is geen perspectief voor gastgezinnen, noch
voor gasten, als er geen duurzame woonoplossing in het vooruitzicht kan worden
gesteld.

Zolang de oorlog voortduurt, zal er voor vele Oekraiense gezinnen een nood aan opvang
blijven. Het ziet er dan ook naar uit dat de periode van tijdelijke bescherming van
Oekraiense vluchtelingen onder de Ontheemdenrichtlijn na maart 2023 verlengd zal
moeten worden. Dit maakt het voor alle opvanglanden, en dus ook voor Belgié,
noodzakelijk om zich voor te bereiden op een mogelijk langer verblijf van Oekraiense
ontheemden, en voor een deel van de vluchtelingen misschien zelfs op een definitief
verblijf.

De huidige opvangcrisis voor Oekraiense vluchtelingen, én voor andere verzoekers om
internationale bescherming, maakt het noodzakelijk om te zoeken naar innovatieve
antwoorden op de opvangnoden van vluchtelingen, en op de opvangverplichtingen die
de overheden in Belgié hebben. Een beroep op gastgezinnen kan - mits een sterkere
en structurele ondersteuning - een onderdeel zijn van een opvang- en asielbeleid dat
op een meer humane en duurzame wijze vluchtelingen kan opvangen.

10 december 2022
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Résume

Qu'est-ce qui a motivé l'enquéte?

Plus de 7 892 000 Ukrainiens ont fui leur pays vers des pays européens depuis que la
Russie a envahi l'Ukraine voisine le 24 février 2022. Plus de 60 000 d'entre eux sont
venus en Belgique, obtenant automatiquement un statut de protection temporaire. Le
28 février 2022, Sammy Mahdi, alors secrétaire d'Etat a 'Asile et la Migration, a lancé
la campagne #PlaceDispo / #PlekVrij, appelant les citoyens a offrir aux réfugiés
ukrainiens un abri chez eux. Son appel a été répondu en masse : en peu de temps, les
gens ont offert plus de 22 000 abris. Il est difficile d'estimer combien de familles
d'accueil ont effectivement offert un abri aux Ukrainiens depuis lors.

Qu'avons-nous examiné?

La volonté des familles d'accueil d'ouvrir leur maison était, et reste a ce jour, cruciale
dans l'accueil des réfugiés ukrainiens. Pourtant, jusqu'a aujourd'hui, nous savons peu
de choses sur l'identité de ces familles d'accueil et sur ce qui les motive a accueillir des
personnes. Comment vivent-ils ensemble? Quel autre soutien - outre le logement - les
familles d'accueil offrent-elles aux personnes qu'elles accueillent? Quels sont les
besoins des familles d'accueil et de leurs hotes? Et dans quelle mesure regoivent-ils
ou se sentent-ils soutenus dans ces démarches?

Comment cette recherche a-t-elle été menée?

Ce rapport décrit les résultats d'une étude conjointe du Centre d’Etude des sciences
sociales appliquées et du Centre d’Etude sur les familles de la Haute Ecole Odisee, qui
s'est penchée sur ces questions. Nous avons interrogé les familles d'accueil au moyen
d'une enquéte en ligne entre le 14 juin et le 18 aolt 2022, en francais, néerlandais,
anglais, ukrainien et russe. Pas moins de 742 personnes ont répondu a l'enquéte (en
partie). Ce rapport est basé sur les 653 personnes interrogées qui avaient déja accueilli
effectivement des Ukrainiens ou étaient encore en train de le faire au moment de
l'enquéte.

Qui sont les familles d'accueil?

L'age moyen des répondants est de 53 ans. Plus de quatre répondants sur cing ont plus
de 40 ans, plus de la moitié ont plus de 50 ans et un quart ont plus de 60 ans. La majorité
vit avec un partenaire et des enfants (47%) ou seulement avec un partenaire (28,6%).
Les familles d'accueil interrogées dans le cadre de l'enquéte ont pour la plupart un
niveau d'éducation élevé : pas moins de 80,4% des répondants ont un diplome de
l'enseignement supérieur. Sur le plan financier, quatre familles d'accueil sur cinq
indiquent qu'ils s’en sortent avec leur revenu familial net assez facilement ou tres
facilement. Plus de 90% des répondants ont la nationalité belge. Les familles d'accueil
ukrainiennes accueillant des compatriotes ont peut-étre été moins touchées par
l'enquéte en ligne.
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Quelles sont les motivations pour accueillir des réfugiés ukrainiennes?

Un large éventail de motivations complémentaires entre en jeu. La raison principale
pour laquelle les participants ont fourni des soins d'accueil est qu'ils estiment que c'est
"un devoir moral". Parmi les autres raisons importantes, citons "parce que la société
n'en fait pas assez", "parce que le gouvernement a demandé de l'aide", parce que "l'on
se sent lié aux Ukrainiens", parce que le fait d'aider permet de se sentir mieux dans sa

peau ou parce que l'on veut apprendre de nouvelles choses par expériences directes.

Qui sont les personnes accueillies par les familles d'accueil?

Grace aux répondants, nous disposons de données démographiques sur 1 895
personnes déplacées qui étaient ou avaient été hébergées chez eux. La plupart des
familles d'accueil offraient un hébergement a deux ou trois personnes. 39% des
personnes accueillies par les familles d'accueil dans l'enquéte ont 18 ans ou moins. 34%
sont des hommes, 66% des femmes.

Deux tiers des invités étaient en Belgique depuis moins d'une semaine avant de
rejoindre leur famille d'accueil. Apres leur arrivée en Belgique, 60% ont immédiatement
trouvé une place dans leur famille d'accueil actuelle. Pour trois participants a l'enquéte
sur quatre, la prise en charge par la famille d’accueil a commencé dés mars ou avril
2022, période initiale de #PlaceDispo. Le chemin vers la famille d'accueil passait
principalement par la municipalité, le CPAS et/ou par #PlaceDispo. Un cinquiéme a
trouvé une famille d'accueil grace a des contacts personnels tels que des amis ou des
connaissances.

La plupart des familles d'accueil (65,7%) n'avaient aucune idée précise et préalable de
la durée pendant laquelle elles comptaient ouvrir leur maison aux Ukrainiens. Pour
trois cinquiémes des familles ou l'accueil était déja terminé, la période d'accueil a duré
moins de quatre mois.

Ou les Ukrainiens étaient-ils accueillis?

Pres de neuf répondants sur dix ont organisé un abri dans leur propre maison. Dans la
plupart des cas, les personnes partageaient des espaces dans leur propre maison,
comme la salle de bain, la cuisine ou le salon. Parfois, cela impliquait une unité
d’habitation séparée. Un peu plus de 10% ont hébergé des réfugiés ukrainiens dans une
résidence secondaire ou dans une maison vacante.

Comment les gens vivent-ils ensemble?

La majorité des familles d'accueil ont conclu des accords avec leurs hétes concernant
la cohabitation. Il s'agit surtout de la clé de maison, pour laquelle quatre personnes sur
cinq (80,4%) ont conclu des accords. Environ la moitié des familles ont également
conclu des accords concernant les contributions financieres (51,7%) et la vie privée
(51,1%), l'aide au sein du foyer (44,6%) et le soutien que la famille d'accueil offre aux
réfugiés (40,2%).
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Quel soutien les familles d'accueil fournissent-elles?

L'enquéte montre clairement que les familles d'accueil font bien plus qu'offrir une
chambre ou un toit. Les familles d'accueil apportent leur soutien de nombreuses
manieres. L'aide administrative est le soutien le plus fréquemment proposé, chez pas
moins de 86,6% des répondants. Une grande partie du soutien est de nature pratique,
comme l'orientation vers une aide médicale (69,4%), 'éducation (68,6%) ou les loisirs
(60,2%). Plus de huit répondants sur dix ont également offert une oreille attentive et/ou
un soutien émotionnel.

Et sur le plan financier?

Un répondant sur deux recoit une compensation financiére pour le logement des
personnes déplacés ukrainiens. La plupart le recoivent du CPAS ou de la municipalité
(56,6%), et/ou des réfugiés eux-mémes (42,4%).

Quels sont les besoins de soutien des familles d'accueil?

Les familles d'accueil ont un grand besoin de soutien. Le plus souvent, ils ont besoin
d'un apercu des aides disponibles (70,6%), d'un soutien pour trouver une solution de
logement durable pour leurs hotes (66,7%), d'une recherche d'emploi pour leurs hotes
(63,2 %), d'un soutien administratif (63%) ou d'un apercu de toutes les choses qui doivent
étre prises en charge par/pour les personnes qu'ils accueillent (61,7%). Mais les besoins
de soutien des familles d'accueil sont également élevés dans d'autres domaines.

Ou les familles d'accueil ont-elles trouvé du soutien? Vers qui pouvaient-elles
se tourner?

Leur propre famille est cruciale: pas moins de trois quarts des répondants ont trouvé
un soutien aupres de leur partenaire ou de leur propre famille (74,4%). Une deuxiéme
source de soutien importante est le CPAS (60,1%). Pres de quatre familles d'accueil sur
cing ont décrit leur expérience avec le CPAS comme étant positive. Dans une moindre
mesure, les familles d'accueil ont également trouvé un soutien aupres d'autres
membres de la famille ou de la municipalité (respectivement 37,8% et 37,4%), auprés de
voisins (25,3%), auprés d'autres familles d'accueil (11,5%) ou auprés de bénévoles,
d'initiatives civiques ou d'organisations sociales. 7,5% ont déclaré n'avoir regu aucun
soutien de qui que ce soit. Plus de quatre répondants sur dix se sentent insuffisamment
soutenus.
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Comment les familles d'accueil percoivent-elles leur accueil?

Plus de quatre personnes sur cinq interrogées dans le cadre de notre enquéte
considérent que leur expérience en tant que famille d'accueil de réfugiés ukrainiens est
"plutét positive" ou "tres positive". Dans les cas ou l'accueil avait déja été effectué, deux
sur trois (66%) étaient encore positifs. Cependant, le facteur le plus important était de
savoir si les accords conclus étaient respectés. Plus les répondants indiquent que ces
accords ont été respectés, plus la satisfaction de l'expérience d'accueil est élevée. En
méme temps, les gens étaient plus susceptibles d'évaluer positivement les soins
d'accueil g'ils avaient le sentiment d'étre soutenues de maniére adéquate dans leurs
besoins. La majorité des répondants ou l'accueil était en cours (61,9%) étaient "plutét
bien" ou "trées motivés" pour continuer l'accueil de leurs hotes actuels, méme apres la
durée de séjour convenue.

Cette histoire majoritairement positive mérite également d'étre nuancée. 16,5% des
participants ont considéré l'expérience d'accueil comme plutét négative, voire trés
négative. Dans les cas ou l'hébergement avait déja été effectué, ce pourcentage
atteignait 34%. Plus de quatre personnes sur dix reconnaissent avoir assumé trop de
responsabilités et ne pas consacrer suffisamment de temps a eux-mémes et a leur
propre famille.

Que nous réserve l'avenir?

Est-il possible d'assurer la pérennité des services d'accueil privés et de les intégrer
structurellement dans la politique et la réglementation, sans que les gouvernements
ne se déchargent de leur responsabilité sur les citoyens et les familles?

Un recours durable aux familles d'accueil exige une sélection préalable des familles
d'accueil, un meilleur jumelage, un soutien accru aux familles d'accueil et des garanties
claires quant a la durée de la prise en charge par les familles d'accueil. L'accueil dans
des familles d'accueil nécessite donc un ancrage clair dans une politique d'accueil plus
large et coordonnée par le gouvernement, avec des garanties que les personnes
puissent passer sans heurts des familles d'accueil au marché du logement ordinaire
lorsqu'une famille d'accueil souhaite mettre fin a son engagement. C'est pourquoi cette
enquéte souligne - une fois de plus - le besoin urgent de politiques d'accompagnement
du logement dans les régions. IL n'y a aucune perspective pour les familles d'accueil, ni
pour les hotes, si aucune solution de logement durable ne peut étre proposée en
perspective.

Tant que la guerre durera, de nombreuses familles ukrainiennes auront besoin d'un
abri. Il semble donc que la période de protection temporaire des réfugiés ukrainiens au
titre de la directive sur les personnes déplacées devra étre prolongée au-dela de mars
2023. Il est donc nécessaire que tous les pays d'accueil, y compris la Belgique, se
préparent a un éventuel séjour plus long des personnes déplacées ukrainiennes, et
pour une partie des réfugiés peut-étre méme a un séjour permanent.
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La crise actuelle de l'accueil des réfugiés ukrainiens, ainsi que des autres demandeurs
de protection internationale, rend nécessaire la recherche de réponses innovantes aux
besoins d'accueil des réfugiés et aux obligations d'accueil qui incombent au
gouvernement belge. Le recours aux familles d'accueil - moyennant un soutien plus
fort et structurel - peut faire partie d'une politique d'accueil et d'asile permettant
d'héberger les réfugiés de maniere plus humaine et durable.

10 décembre 2022
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pestoMe

LLlo cTano nowTtoBXOoM Ansa pochnigXeHHa?

3 MoMeHTY BTOprHeHHs Pocii B cycigHo Ykpainy 24 ntotoro 2022 poky noHapg 7 892 000
YKPaiHLiB 3aNMWKUM CBOIO KpaiHy Ta BUIXanu 00 eBponencbKux KpaiH. MoHag 60 000 3
HUX nNpubynu po Benbril, aBTOMAaTUYHO OTPMMAaBLUM CTAaTyC TUMYACOBOMO 3aXUCTYy SK
"nepeMiweHi ocobu". 28 notoro 2022 poky TogilwHiIA [lep)XaBHUM ceKpeTap 3 NUTaHb
nNpuTYnKy Ta Mirpauii CemMi Maxpai 3anyctue kamnaHdio #PlaceFree / #PlaceDispo,
3aK/IMKaYM PO3MICTUTU YKpalHCbKMX 6GiXeHuUiB y cebe BpoMa. 3a KOpPOTKUM Yac
rpoMapgsHu sanponoHysanu noHag 22 000 Micub. CKinbKM NpMMUMaloyYmxX poauH peanbHo
Hapanu NpPUTYNOK YKpalHLAM 3 TOro Yacy, BaXKo MigpaxyBaTu.

Lo My pocnipunu?

FOTOBHICTb NpMIUMalOUUX POAMH BIAKPUTM CBOI [AOMiBKM 6yna i 3anuwaeTbcs
BUpiWanbHO Yy NPUMOMI yKpaiHCbKMX BiXkeHWiB A0 cborofgHi. lMpoTe gocborogHi Mano
XTO 3HAaE, XTO Li NpuMMatodi ciMT i Lo cnoHykano ix po3MiwyBaTtu y cebe niogen. Ak
BOHM XMBYTb pasoM? FKy we NiATPUMKY, OKpiM XWUTNa, HapalTb MpuiMatodi cim'i
N0 AAM, AKX BOHU npuiMatoTb? Aki noTpebu BigUyBalTb NpUMMalodi pOAUHU Ta iXHi
rocTi? | HacKiNbKW BOHM OTPUMYHOTb YU BigUYyBaKOTb NiATPUMKY B LLbOMY?

Ak BipbyBanocs ue onUMTyBaHHA?

Y uboMy 3BIiTi onucaHi pesynbTaTu cninbHOro pocnigXeHHs LleHTpy pocnigxeHb
couianbHol poboTn Ta LleHTpy BUBYEHHA CiMT YHIBEpCUTETCbKOro Konepxy wraTty
Odisee, npucBsiYeHoOro UMM NUTaHHAM. MU onuTanu npuinMaroui cimMi 3a J,0NOMOroo
OHNaWH-oNUTYBaHHA B nepiof, 3 14 yepBHA no 18 cepnHA 2022 poky ronnaHACbKoM,
aHrNincbKol, (paHLy3bKol, YKPAaiHCbKOK Ta pocikcbkolw MoBaMu. OnuTyBaHHA
(yacTkoBO) npovwnM He MeHwe 742 ocib. Llen 3BiT rpyHTyeTbcs Ha paHux 653
PecrnoHAeHTIB, AKi BXe haKTUYHO MpUMManu ykpaiHuiB abo NpoaoBxXyBanu Le pobutu
Ha MOMEHT OMUTYBAHHS.

XTo X TaKi npunMatoui ciM'i, Wwo npunmatloTb y cebe ykpaiHcbKux 6ixxeHwuis?

MpunMaloui ciMT BoueBMOb MalOTb XUTTEBUW [AO0CBiA: 6inbwe 4YOTUMPLOX 3 M'ATU
onuTaHux - ctapuwi 40 pokis, 6inbwe nonosuHM - ctapwi 50 pokis, uBepTb - cTapuwi 60
pokiB. BinbwicTb NpoXxueae 3 napTHepoM Ta AiTbMu (47,0%) abo nuwe 3 napTHepoM
(28,6%). Mpuumatoui ciMT B onUTyBaHHI € nepeBa)kHo BUCOKoocBiveHUMU: 80,4%
pecnoHpeHTiB MaloTb BULWY OCBITY. Y ¢hiHAHCOBOMY NnaHi YoTUPKU 3 MN'ATU OMUTAHMUX
NPUMMUMaKYMX CiMen 3a3HaumMnu, Wo iM cKopile nerko abo pyxe Nerko 3BoAMTH KiHUi 3
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KIHULAAMM Ha uMCTOMY ciMeMHOMY npubyTky. MMoHap 90% pecnoHpeHTiB MaloTb
Genbriicbke rpoMagsHcTBOo. VYKpaiHCbKi  mpunMatodi  ciMfi, €Ki npuUMaloThb
CNiBBiTYM3HUKIB, MOXIIUBO, BYNM MEHL OXOMNEeHi OHMAaNH-0MUTYBAHHSAM.

AKMUMU € MOTMBU MPUNHATTS YKPAIHCbKUX POAUH?

Y rpy BCTyna€ LUMPOKMN CMEKTP B3aEMOLOMOBHIOKYMX MOTUBALiN. OCHOBHOO
NPUYMHOI, YOMY YYaCHUKU HagaBanu [0noMory npuinMaroYii CTOpoHi, € Te, W0 BOHU
BBa)XKaloTb Le "MopanbHUM 0608B'A3koM". Cepep, iHWKUX BaXAUBUX MPUUUH - "TOMY LLO
CyCninbCTBO pobUTb 3aHAQTO Mano", "ToMy WO ypsg, 3aKNNKaB [0 gonoMoru”, ToMy LW,o
"BipUyBa€Ll 3B'A30K 3 YKpaiHUAMHK", TOMY LLL0 f0NOMararum, BiguyBaew cebe kpaule, abo

TOMY W0 XoYell LizHaTucs Apo WoCb HOBEe 3 BJ1aCHOIo p,ocsip,y.

XTo ui nrogu, AKMX NnpumMMaloTb poguHu?

3aBasiKM pecnoHAeHTaM MU MaeMo aeMorpadivHi gaHi npo 1895 BIMO, akMux npuiManu
abo npuinMaloTb Yy CiM'ax, WO B3SAM y4acTb B onNuUTyBaHHI. 39% oci6 MawoTb Bik 18 pokis
abo monopuwe. 34% - YonoBiKU, 66% - XIHKWN.

[Bi TpeTuHu roctein nepebyBanu B benbrii MeHwe TUXHA A0 NpuByTTa B NpUiMatoui
cimMT. Micna npubytta po Benbrii 60% oppasy 3HaWWAM Micue Yy CBOIM HUHILWHIN
npuiMatodin ciMi. Ons TpboX 3 YOTUPbOX YYACHWUKIB OMUTYBaHHA XOCT-HOrNsg,
po3noyaBcs BXe B 6epesHi abo kBiTHi 2022 poky, To6To B noyaTkoBui nepiog, #PlekVrij.
MapLlpyT g0 npuMMaroyoi CiMi NnponsiraB nepeBaxHo Yepe3 MyHiuunanitet, LLCCCOM
Ta/abo uepes #PlekVrij. M'aTa yacTMHa 3HaWwna npuiMatody ciM'lo yepes 0coBMCTi
KOHTAaKTW, HanpuKnag, yepes ppysie abo sHalnoMuXx.

BinbwicTb NnpuMaroumx cimen (65,7%) 3aspanerigb He Manu YiTKOro ysBAeHHs Mpo Te,
Ha AKUM TepMiH BOHU X0O4YYyTb BiAKPUTHM CBiM AiM ANs yKpaiHUiB. Ina Tpbox N'ATUX CiMeHn,
0.e NpUMOM BXe 3aBepLUMBCS, Mepiof, NPOXUBAHHA TPMBAB MEHLLEe YOTUPbOX MIiCALLIB.

e npuimManu ykpaiHuis?

Maitxe 0eB'ATb 3 f,eCATU ONUTAHUX OpraHi3oByBanu npuimom y cebe Baoma. Y GinbwocTi
BUNaQKiB NOAN BUKOPUCTOBYBANN CRiNbHI NPUMILLEHHS Y BNacHUX ByauHKaX, KYXHIO
abo BiTanbH0. IHOAI Le cTocyBanocs OKpPeMoi XUTNoBoi oguHuui. Tpoxu 6inbwe 10%
pO3MiCTUNM YKPATHCbKUX 6XKEHLIB y iHWOMY XMUTRi abo y BinbHOMY ByUHKY.
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AK noan XnBYTb pasom?

BinbwicTb nNpuiMaKuMx poAUH L[OMOBMAKUCA 3i CBOIMM FOCTAMM MpO  ChifbHe
NpoXuBaHHA. HaluacTiwe WpeTbca nNpo KNwY Big 6YyAMHKY, HABKONO £SKOro
poMoBnanuca Yotupu 3 n'atu (80,4%) ciMein. BnM3bKo MONOBUHU CiMel TaKoX Manu
L0OMOBNEHoCTi npo ciHaHcoBi BHecku (51,7%) Ta KoHdigeHuinHicte (51,1%), npo
ponoMory no rocnogapctey (44,6%) Ta nNpo NiATPUMKY, AKY NpuitMaloya ciM'a Hapae
6ixkeHuaM (40,2%).

SKy NiATPMMKY NPOMOHYHOTb NpUAMatoYi CiM'T?

OnNUTYBaHHS YiTKO MOKa3Yye, W0 NpuMiMatodi ciMi pobnatb HabaraTo 6inble, HiXX NpocTo
HapalTb KiMHaTy uM gax Hag, ronoeot. [puMMatoui ciMi HapalwTb MNIATPUMKY B
BaraTbox acnekTax. ApMiHicTpaTMBHa ponoMora € HaMcacTwie MPOMNOHOBAHOK
nipTPUMKOLO - i HapgaBanu He MeHLwe 86,6% pecnoHpeHTiB. 3HaYHa YacTUHA NiATPUMKHU
Ma€E nNpaKTUYHUU XapakKTep, HaMpuKnag, MepeHanpaBneHHs pno nikapa (69,4%),
HaBYaHHA (68,6%) abo opraHisauia pnoseinng (60,2%). binbwe BocbMu 3 10 pecnoHAeHTIB
TaKOX NpPOMOHYBanu eMOLMHY MigTPUMKY.

Ay diHaHcoBOMY nnaHi?

KoXXeH Apyrun onMTaHUM OTPUMYE FPOLLOBY KOMMEHCALIilo 3a XUTN0 AN YKpaiHCbKUX
nepecesneHuis. binbwicTb 3 HUX oTpuMytoTb i Big OCMW ab6o MyHiuunanitety (56,6%)
Ta/abo Big, caMux 6ixkeHu,iB (42,4%).

9ki noTpebu y NigTpuMLi BigUyBaloTb NpMMMatovi ciM' Ta nrogn?

Mpuimatoui ciMT BiguyBaTb Benuky notpeby B nigTpumui. HanuacTiwe BOHMU
noTpebyoTb ornagny goctynHoi gonomoru (70,6%), NiATPUMKM Y NOLIYKY CTaNoro XuTna
ons ceoix rocten (66,7%), nowyky po6oTu onsa ceoix rocteu (63,2%), agMiHicTpaTUBHOT
nigTpuMkm (63%) abo ornapy BCix peyen, Npo sKi NoTpibHo Noab6aTH NoAAM, AKUX BOHU
npuiMatoThb (61,7%). Ane noTpebu npuiMaumnx ciMen y NigTPUMLL € BUCOKUMM i B iHLUKUX
ctepax. Ockinbku gornapg 3a npumMMaloyolo ciM'eto nepepbavae HabaraTo binble, HiX
NPOCTO HafaHHA XMUTNA, BUSHAHHSA LUX NoTpeb y nigTpuMLi Mae BUpillanbHe 3HAUYEHHS
ON9 OpraHiB BNagu, aKi 3BepTaloTbCa 4,0 NPUUMAOUUX CiMeN.
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e npunMatloui ciMT sHaxoaunu NigTpumky? [lo Koro BOHWU MoOrnu 3aBepHyTUcaA?

BnacHa ciM'a Mae BupiwanbHe 3HAYeHHS: aX TPU UYBEPTI OMUTAHUX 3IHAXOZUNHU
niaTpuMKy B ocobi cBoro naptHepa a6o BnacHoi ciM' (74,4%). Opyrum BaxnueuM
pxepenoM nigTpumku € OCMW (60,1%). Maixe 4 3 5 npuitMaloumnx ciMeit onmcanu goceig
po6oTn 3 OCMW €Kk No3MTUBHUIN. MeHLwW o0 Mipolo MpuiMatodi CiM'| TaKoX OTpUMyBanu
NigTPUMKY Bif iHWKX YneHiB ciMT abo MyHiuunanitety (37,8% Ta 37,4% BignosigHo), Big,
cycigie (25,3%), Bif, iHWwux npunmMaroumx cimen (11,5%) abo Big BONOHTepiB, FPOMafCbKUX
iHiLLiaTMB UM rpOMafCbKUX opraHisauin. 7,5% ckasanu, o He OTPUMYBaNU NiLTPUMKM Hi
Bif, Koro. MoHap, 4 3 10 onuTaHMX BigYyNn HeQOCTaTHIO NiATPUMKY.

Sk npuMMatovi ciM'T oLiHIOOTb CBiM 0,0CBig NPUNOMY YKpaiHCbKUX BidXKeHL,iB ?

Binblie 4YoTMPbOX 3 M'ATM OMUTAHMX OLIHIOTL MOro SK "cKopiwe No3uTUBHUK" abo
"oyxe no3uTUBHUKA". TaM, e NMPUMIOM BXe 3aBepLIMBCS, LBOE 3 TPbOX ONUTaHUX (66%)
BCe we nepebyBatoTb Nig, NO3UTUBHUM BpaXKeHHAM . OiHaK, HAUroNOBHIWKUM (haKTOPOM
6yno fOTPUMaHHSA OOCATHYTUX LOMOBEHOCTEN. UM Binblue pecrnoHAEHTIB 3a3HauMny,
LLO Li JOMOBNEHOCTI 6ynu Oo0TpUMaHIi, TUM BULWKUM OYB piBeHb 3a[,0BOJIEHHS O,0CBIAOM
NPUOMY YKpaiHCbKUX BidKeHL,iB.

BinblwicTb pecnoHpeHTiB, AKi X 3apas npuinMalTb rocten (61,9%), 6ynu "ckopiwe
pobpe" abo "pyxe pobpe" BMOTMBOBaHi MpoAoBXyBaTU Le pobuTu HagiTb nicns
3aKiHYeHHS y3rof)XeHoro TepMiHy nepebyBaHHS.

Lla nepeBaXHO MO3MTMBHA iCTOPiA TaKOX 3acnyroBye Ha HitoaHcu. 16,5% onuTaHux
OLiHMNIM [0CBIA NPUMUOMY SIK CKOpille HeraTUBHUM abo HaBiTb QyXe HeraTUBHUKU. Tam,
Le nornag 3a roctaMu Bxe 6yB 3aBepleHU, Lel nokasHuk carae 34%. MoHap 4 310
BU3HalOThb, W0 B3N Ha cebe 3aHapTo 6araTto BigNOBifaNbLHOCTI ¥ [ONOMO3i FOCTAM i
He MPUAINSAITb BOCTaTHBLO Yacy cobi Ta BNacHii poguHi.

Lo yekae Ha Hac y MaubyTHboMy?

(k) MoxHa pomorTucs Toro, Wwob MpuBaTHUWA QOrNsAn y NpUMUMaryux CiM'ax cTaB
NOCTIMHUM i ByB CTPYKTypHO BBY#OBaHWM B MOMITUKY i perynioBaHHA NpUUOMY i
KOHCYNbTyBaHHS, 6e3 nepeknagaHHs ypshaMun cBOEI BifNOBIJaNnbHOCTI HA rpoMagsH i
CiMT?

Ctana 3anexHicTb Big npuMMMarouMx ciMed BMMarae nonepegHboro BigGopy
npuMMMarYmx ciMeM, Kpaworo ix po6opy, MiLHIWOI NiRTPUMKM NPUUMaOYMX CiMen Ta
YiTKMX rapaHTIX W0[0 TPUBANOCTI HagaHHA 1M gornomoru . Lle BuMarae vitkoi iHTerpauii
B LIMPLLY, KOOPAUHOBAHY YPSAAOM MOJNITUKY NPUAOMY, 3 FapaHTiAMM TOro, Wo NOAU
MOXYTb 6e3nepeLuKogHO NePexoanTH 3 NPUAMaoUnX CiMen Ha OCHOBHUM PUHOK XUTNA,
KONU npurMatova cim'a 6axae 3aBeplIMTU BMKOHAHHS CBOiX 3060B'a3aHb. CaMe ToMy
LaHe [OChifXeHHS BKOTpe BKa3ye Ha HaranbHy noTpeby y 3milCHeHHi BignoBigHoOT
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XXWUTNOBOT MONITUKK B perioHax. HeMae ManbyTHbOro Hi Ans NpUMAMalOUnX ciMeu, Hi gns
rocTeu, AKLW,0 B NepcneKTUBi He 6yae 3aNponoHOBaHO CTaNoro XXMTI0BOMO PillEHHS.

Jlonoku Tpueae BiHa, NoTpeba B XMTNI 3anuwWaTMMeTbCa AN 6araTbox yKpaiHCbKUX
poauH. TakMM YMHOM, CXOXe, LL0 Mepiof TUMYACOBOro 3axXMCTYy ANSA YKPAIHCbKMX
6i>keHuiB BignoBigHo po JupekTtusu npo B0 poBepeTbcs NpofoBXMTHU Nicns 6epesHs
2023 poky. Lle syMoBntoe HeobxigHiCTb AnA BCiX NpuMMalyux KpaiH, y T.4. Benbrii,
roTyBaTUCS 4,0 MOX/MBOro 6inbw TpuBanoro nepebyBaHHSA YKpaiHCbKUX NepeceneHL,iB,
a NS YaCTUHM BidKeHL,iB, MOX/UBO, i 4,0 MOCTIMHOIO NPOXUBAHHS.

HuHiwHa Kpusa y chepi npuinoMy ykpaiHCbKuX 6iKeHLiB, fK i iHWMWX 3asBHUKIB Ha
OTPUMaHHS MiXXKHapO4HOro 3axXMCTy, 3MYLUYE WYKaTK iHHOBaLiMHI BignoBigi Ha noTpe6u
y npuioMi BiXeHLiB, a TakoX Ha 3060B'A3aHHA WOA0 MPUIMOMY, AKi MOKNageHi Ha
Genbriicbkut ypsan. Onopa Ha npuiMatodi ciM - 3a yMoBM 6inbll CUABLHOT | CTPYKTYPHOI
NiGTPUMKN - MoXe BYTM YacTUHOK MONITUKM MPUMOMY | HaZaHHA MPUTYNKY, AKa
0,03BOJIUTb PO3MilllyBaTH BiXXeHLiB 6inbl ryMaHHo i Ha J,0BrOCTPOKOBIA OCHOBI.

10 rpynHsa 2022 poky
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NToru pykoBoacTea

UTto nocnyxuno Hayanom?

C MoMeHTa BTOpPXeHUs Poccumn B cocepHio Ykpauny 24 deBpans 2022 ropa,

Gonee 7 892 000 ykpauHueB 6exanu U3 cBoen cTpaHbl B eBponeickue ctpaHbl. Bonee
60 000 u3 Hux npuexanu B benbruio, aBTOMaTMUYECKM Moslyvyas cTaTyC BpeMeHHOM
3alWmThl Kak "mepemelieHHble nuua“. 28-ro deBpans 2022 roga TOrgalwHuUn
rocynapCTBEHHbIM ceKpeTapb Mo BompocaM y6exuwa u Murpauum Csammm Maxau
3anyctun KamnaHuuw #PlaceFree / #PlaceDispo, npusbiBalowyo pasMecTUTb
YKpauMHCKUX 6exeHueB y cebs goMma.

3a KopoTKuUK nepuop rpaxgaHe npegnoxunu 6onee 22 000 mect. C Tex nop TpygHo
OLLeHUTb KOJIMYECTBO NPUHUMAIOLLUX ceMel 3htEeKTUBHO NpenocTaBAsoWmMX y6exuue
YKpauHuam.

YTto Mbl uccnepoBanu?

FOTOBHOCTb MPUHMMAIKOLLUX CEMEN OTKPbITb CBOM A0Ma 6bifa M U Mo cen feHb urpaet
pewatolwwyo posib B NpueMe yKpauHckux 6exxeHueB. OpHaKo [0 CErofHsWHero gHs
MaJio MOHUMaHUS TOro, KTO Takue NpUHUMaloLLME CEMbU U YTO NOBYAMN0 UX MPUHATD Y
ceba nropenn. Kak xutb BMecTe? Kakyto elie Noanepx Ky - MTOMUMO XUbs - 0Ka3blBaOT
NpMHUMalOWMEe CeMbU JIOASAM, KOTOPbIX OHM MPUHMMAKT KakK rocten? Kakue
noTpebHOCTU UCMbITHIBAIOT NPUHUMAIOLLUE CEMbU U UX FOCTU? U B KaKOW CTEMeHU OHU
YyBCTBYIOT MOAAEPXKKY MM UX MOALEPXMUBAOT B 3TOM? B paHHOM oTuyeTe onucaHbl
pe3ynbTaTbl COBMECTHOrO uccnepoBaHusa MccnenoBaTenbCKoro LEeHTpa ColuanbHoOM
paboTbl M LileHTpa 3HaHUM NO ceMelHbIM HayKaM npu YHUBepcuTeTe NPUKNagHbIX HayK
Opmce, KOTOPbIN COCPEAOTOUUICS Ha 3TUX BONpocCax.

Kak npoeogunocCb 3To nccneposaHue?

Mbl onpocunu npuHMMaloWMe CeMbM C MOMOLLbI OHMANMH-0MpPOCHMKA B nepuog ¢ 14
uioHa no 18 aerycta 2022 ropa, Ha HUAEPNAHACKOM, aHMIMUCKOM, GpPaHLy3CKOM,
YKPauHCKOM U PYCCKOM Ai3blKax. 742 yenoBeKa 3aBepwunm onpoc (4acTuuHo). JaHHbIN
OTYeT OCHOBaH Ha faHHbIX 653 onpoweHHbIX nuL, KoTopble YyXe 3Mh(eKTUBHO
NPUHMUMANM YKpauHLUEeB MU NPOAJONXKANN 3TO AenaTb HA MOMEHT NPoBefEeHNS onpoca.
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KTo e Takue npuHMMatouime ceMbu?

MpuHUMatowme ceMbU SIBHO 06n1afatoT XKM3HEHHbIM ONbITOM: 6onee YeTbipex U3 NATH
onpoleHHbIX cTapwe 40 net, 6onee nonoBuHbl - cTapwe 50 neT, a YeTBepTb - CTaple
60 ner.

BonbluMHCTBO XUBET C NapTHepoM U aeTbMu (47%) unu Tonbko ¢ napTHepoM (28,6%).
MpuHUMatlowme ceMbK, y4vyacTBOBaBLUME B OMpoce, B OCHOBHOM WMEHT BbiCLIEE
ob6pasoBaHue: go 80,4% NpMHMMalOLLUMX CeMen UMeloT Bbiclee o6pasoBaHue.

B t®MHaHCOBOM OTHOLEHMM 4eTbipe U3 NATU NPUHMMAIOWMX CeMel B OMPOCHUKaX
YKa3blBalOT, YTO OHWU NIerKo UM OYeHb Nerko yknapbiBaloTca B GloaXeT ceMelHoro
poxopa. bonee 90% onpoweHHbIX UMelT 6enbrMACKoe rpaXKpaHCcTBO. YKpauHCKue
npuMHMMaloWmMe ceMbW, MNPUHMMaKOLLME COOTeUYeCTBEHHUKOB, BO3MOXHO, MeHee
OXBayeHbl OHNIaNH-0MpPOCOM.

KakoBbl MOTUBDI npuneMa yKpamHCKUX cemen?

39TO WMPOKMI CNEKTP MOTMBOB, LOMONHAKWMX Apyr apyra. OCHOBHOWM MpuuMHON, No
KOTOPOM yYaCTHUKU NpeaoCTaBAS/IM NOMOLLb, CBA3aHHYIO C MPMEMOM rocTen, sBnseTcs
"yyBcTBO MopanbHoro ponra“. [lpyrme BaXKHble MPUYMHBI - NOTOMY YTO “obLiecTBO
LenaeT HeAoCTaTOYHO", MOTOMY 4UTO “npaBUTenbCTBO o6paTunocb 3a noMouwbio”,
NOTOMY YTO "UYeNoBeK CYUMTAeT, YTO NMoMorasi, YyBCTBYeT CBA3b C yKpanHuamMu", notomy
uTO, NOMoOras, YenoBek YyBCTBYeT cebs Nnyudwe MAM NOTOMY UTO “YeslOBEK CTPEMUTCSH
nosHaTb HOBOe Ha cOBCTBEHHOM onbiTe”.

KTo Takue nogm, KOTOPbIX MPUHUMAKOT cembu?

C yuactmeM onpoweHHbIX Mbl pacnosiaraeM pemorpadpuyeckummu paHHbiMn o 1,895
BbIHY)X[A,EHHbIX NepeceneHLax, KoTopble HA MOMEHT OMNpPOCa UK [,0 3TOro NPOXUBANN Yy
nNpUMHUMaKoWmnx ceMen. 39% NpPoXXMBAOLWMUX B MPUHUMAIOLLUX CEMbSIX, yYacTBOBABLUMX B
onpoce, - 18 neT 1 Monoxe.

34% - MYXUMHBI, 66% - XXEHLWUHBbI.

IBe TpeTu rocten npobbinu B Benbrum MeHee Hepenwu, npexpge 4YeM nonacTb B
npuHuMatowme cembu. Mocne NpubbiTus B Benbruto 60% cpasy Xe HalLn MECTO B CBOEM
HbIHEeLWHEeW NPUHUMAIOLLEN CeMbe.

Ina Tpoux U3 YyeTbipex y4aCTHUMKOB ONpOCa, NpPUeM FoCcTen Havascsa yxe B MapTe UK
anpene 2022 ropa, To ecTb B HauyanbHbIM nepuop, #PlaceFree. MyTb B NpMHUMAaIOLLYHO
CeMblo nposieran B 0CHOBHOM 4Yepe3 MyHuuunanutet, CPAS u/unu yepes #PlekVrij.
OpHa naTaa 4yacTb Halsia NMPUHMMALLYI0 CEMbIO Yepes JIMUHble KOHTAKThI, Takne Kak
LPY3bS UM 3HAKOMbIE.

BonblwuKHCTBO npuHUMalowmx cemen (65,7%) He wMenu 3apaHee YeTKOro
npeacTaBNeHUs 0 TOM, Ha KaKoW CPOK OHM XOTAT OTKPbITb CBOW A0M ANs YKpauHLueB. B
Tpex NATbIX CeMen, rae npueM yxe 3aKOHUYMICS, MPOLOKUTENILHOCTL NMpUeMa rocten
COCTaBNAET MeHee YeTbipex MecsLes.
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lDe pasMeLwanucb yKpauHLbi?

MouTn LeBsiTb U3 [EeCATU ONPOLIEHHbIX OPraHU3oBanu ybexuile B CBOMX COBCTBEHHbIX
poMax. B 6onbluMHCTBE cniyvaeB NoauM Nosib3oBannch 06WKUMU NOMeELLEHUAMU B CBOUX
co6CcTBEHHbIX O0Max, HanpuMep, BaHHas KOMHaTa, KyXHS UKW rocTuHasa. MHorpga ato
nogpasyMeBano pasgefibHoe npoxwueaHue. YyTb 6onble 10 npoueHTOB pasMecTunu
YKPauHCKUX 6eXeHL,eB BO BTOPOM XWU/be UK B NYCTYHOLLEM O0Me.

Kak niogu xuByT BMecTe?

BONbWHUHCTBO NMPUHUMAIOLWLMNX CeMel [,0roBOPUIINCE CO CBOMMM FOCTAMM KacaTesibHO
COBMeCTHOM XM13HU. bonblue Bcero aTo KacaeTcs KtoUuen oT 0,0Ma, rae YeTBepo U3 NaTu
(80,4%) 3akntounnu o6 sToMm cornaweHuUs. OKOM0 MNOMOBUHBI CEMEN TaKXe 3aKYUIm
cornaweHus o cuHaHcosblix B3Hocax (51,7%) u yacTHou xu3Hu (51,1%), o nomMowm no
X03aucTBy (44,6%) n o noapepxke, okasbiBaeMon 6exeHuaM MPUHUMAKOLLEN CeMbel
(40,2%).

KaKYI-O nonnep>XxkKy okasblBakloT NnpuHUMaroLumne ceMbu?

Onpoc ACHO O,eMOHCTPUPYET, YTO NPUHMMaIOLLME CeMbU AenalwT ropasao 6onbue, yeM
npeasioKeHne CnasbHOro MecTa WM Kpblwu Hag ronosol. lMpuHMMalowmne cemMbu
OKasblBalOT MoAAepPXKKY pasHbiMU cnocobaMu. AGMUHUCTPATUBHANA NoMolLb - Hanbonee
yacTo npepraraeMasl NopafepXxka, He MeHee 86,6% onpoweHHbIX. 3HauuTeNbHas
nogaepXKa NpaKTUUYECKOro XxapakTepa, Takas Kak obpalieHue 3a MeaULUHCKOW
nomouwbto (69,4%), obpaszosaHue (68,6%) wnu pocyr (60,2%). Bonee BocbMM M3 10
OMPOLUEHHbIX TaKXe MNPeasioXuAuM BbiCAywaTb  M/MAM 0KasaTb 3MOLMOHANbHYHO

nop,nepxky.

Kak obcTtodaT nena B YMHAHCOBOM OTHOLLUEHUKU?

Kaxnabih  BTOpOW  pecrnoHAeHT nonyyaeT (PUHAHCOBYH  KOMMeHcauui  3a
npefocTaBfieHNe XWUNbsl YKPanHCKUM MepeceneHuaM. bonbliMHCTBO Nony4yaloT ero ot
coumanbHom cnyx6bl unu MyHuuunanuteta (56,6%), u/unu ot camux 6exexues (42,4%).

26 Private accommodation of Ukrainian refugees in Belgium



#FreeSpot

Kakue notpebHOCTM B nogpepXXKe UCMbITbIBAOT MPUHUMAlOLLME CEMbU U NIIOAMU,
KOTOPbIX OHU NPUHMUMAIOT?

MpuHMMatowme ceMbm ncnbiTbiBatoT Bonbliyto noTpebHOCTL B nogpepxke. Yawe scero
uM TpebyeTca o630op gocTtynHou nomowm (70,6%), nopaepka B MOMCKe YCTOMUMBOTO
pelleHne XUNULLHOro Bonpoca Ans cBoux roctew (66,7%), B noucke pa6oTbl gns CBOMX
rocten (63,2%), aoMMHUCTpaTUBHaA nopgepxka (63%) wnu nopgaoepxka B o63ope Bcex
L.en, KotTopble He06X0AMMO NPMBECTU B NOPALOK JIOASAM, KOTOPbIX OHM NpUHUMaOT. Ho
n B ppyrux o6nactax noTpe6HOCTM NPUHUMAIOLWMX CEMEN B NMOAAepXKKe BbICOKM.

fpe npuHuMarowme ceMbu Haxogunu noppepxky? K KoMy oHu Mornu
obpatutbcs?

Nx cobcTBeHHas ceMba MMeeT pellakoliee 3HAUYEHUE: 0,0 TPU YeTBEPTU OMpPOLUEHHbIX
Nonyyunu NopaepXKy oT CBOero napTHepa unu cobctBeHHou ceMbM (74,4%). BTopbiM
Ba)XHbIM UCTOYHUKOM nogpepxku aensaetca CPAS (60,1%). MouTtu 4 uz 5 npuHMMalowmx
ceMel onucbiBaloT onbiT paboTbl ¢ CPAS Kak MofioXuTeNbHbIK. B MeHbluen cTeneHu
NpUHMUMaloLLME CeMbU TaKXXe MOoNyUYnnu NoaaepXKy oT Apyrux Noaen oT YNeHOoB CeMbU
unu MyHuumunanuteta (37,8% u 37,4% cooTBeTCTBEHHO), oT cocegel (25,3%), oT Apyrux
npuHuMarowmnx cemen (11,5%) uMnu oT BONOHTEPOB, FPAXAAHCKUMX MHULMATUB MU
06LLeCTBEHHbIX OpraHu3auuin. 7,5% yKasanu, YTo OHM He MOJSyYMn MOALEPXKU HU OT
Koro. bonee 4 n3 10 onpoLlweHHbIX He OLLYTUIIN B,O0CTAaTOYHOMU NOLALEPKKH.

Kak npuHMMaroUuL e ceMbU OTHOCATCA K NpuemMy rocten?

Bonee yeTbipex U3 NATU y4aCTHUKOB HaLLEro ONPOCa OLLeHUBAKOT CBOM OMbIT B KauecTee
NPUHMMAKOLWNUX CEMEN YKpauHCKUX BexeHLeB KaK "ckopee NonoXuTeNbHbIM" 1 "oueHb
nonoXxutenbHbIM". B Tex cny4yasx, Korga npueM yxe 6bin 3aBeplueH, geoe u3 Tpex (66%)
BCEe paBHO BbICKa3anncb NonoXuTenbHo. CaMbiM BaXKHbIM haKTOPOM, 0QHAKO, ABASETCS
cobntopeHne [OCTUTHYTbIX 0O0roBopeHHoCTen. YeM Bonblue oMpoLeHHbIX YKasanu uTo
3TU [0roBOPEeHHOCTU 6biM cobniopeHbl, TeM Bbille YO0BNETBOPEHHOCTb OMbITOM
npuema. B To Xe BpeMs, NpUHMMaIOLLME CEMbMU MONOXUTENbHO OLLeHUBANM CBOW OMbIT
npuema, ecnv YyBCTBOBAIM, YTO NONYUMNM afeKBATHYIO NOAOEPXKKY B YA,0BIETBOPEHUMU
cBoux notpebHocTen. BONbWWMHCTBO  OMPOWEHHbIX, MPOAO/MKAKWMUX  MPUEM
nepeceneHueB (61,9%), 6binn "0oBONAbHLI" MK "0YeHb MOTMBUPOBAHLI" MPOJONXKATb
pacnonaratb MX TeKyW,ero rocrts f[axe Mocje OKOHYaHMS OroBOPEHHOro Cpoka
npebbiBaHMUS.

3Ta npeuMyl,ecTBEHHO MO3UTUBHAA MUCTOPUSA TaKXKe 3acnyxuBaeT HiwoaHcoB. 16,5%
y4YacTHUKOB OMpOCa CYUTANM OMbIT MPUEMA KaK CKOpee HeraTUBHbIM UMK JaXe OYeHb
HeraTUBHbIM. TaM, rae npueM rocten yxe 6bln 3aBepLieH, 3TOT NokasaTeNb [OCTUran
34%. bonee 4 13 10 npu3Hanu, 4YTo B39/IM Ha cebsA CANWIKOM MHOIO OTBETCTBEHHOCTU B
npuveMe rocTen u He yaoenaoT LOCTaTOYHO BpeMeHU cebe U CBOMM CeMbSM.
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Uto xpeT Hac B byayw,emM?

Kak MO)KHO cpenaTb YacTHbIA MPUEM FOCTeN YCTOMUMUBLIM U CTPYKTYPHO BCTPOEHHbIM B
MONUTUKY U perynupoBaHue B o6nacTu yxona U pekoMeHpauun, 6e3 Toro, 4Tobbl
npaBUTeNbCTBA BO3J1aranu 3Ty OTBETCTBEHHOCTb Ha rpaXpaaH u ceMbu?

UTo6bl yCTOMUMBO MONaraTbCa Ha NPMHUMAKOLLUX ceMel TpebyeTcs NpenBapUTeNbHbIN
oT6op npuHMMaloWMX ceMel, nyywuu nopbop, 6Gonee cunbHas MogAEpXKa
NPUHUMAKOWNX CeMel M YeTKUe rapaHTUM OTHOCUTENIbHO MPOAOSIKUTESNIbHOCTH, B
TeueHue KOTOPOM NpUHUMaIOLLME CEMbU 06ecneunBaloT npuem.

Takum obpasoM, npveM B NpMHUMAKOLWNX CeMbaX TpebyeT yueTKoro BkIo4eHue B 6onee
LWMPOKYHO MONUTUKY NPUEMa, KOOPAUHUPYEMYIO NPaBUTENbCTBaMU, C rapaHTUSIMU TOTO,
4TO NIOAMU MOTYT MNJIABHO NEPEUTU U3 NPUHUMAIOLLUX CEMEN HA OCHOBHOM PbIHOK XXWUJIbS,
Korpa npUHUMaloWL,as CeMbsi XO4YeT BbINOJHUTL o0b6s3aTenbCcTBa MO OroBOPEHHbIM
cpokaM npebbiBaHusA. TakuM o6pasoM, [aHHOe ucclepoBaHMe YKasbiBaeT - B
ovyepefHOM pas - Ha O0CTPyl HEO6XOAMMOCTb PAaHKUPYIOLLEN XUIULLHON NONUTUKY B
perMoHax. HeT HMKaKux nepcnekTUB NS NPUHUMAKLLUX CEMEU, HU ANA rOCTen, ecnu
He MoXeT 6bITb 06eLLaHO YCTOMUMBOE peLleHne XUIIMLLHOro Bonpoca.

Jlo Tex nop, NoKa NpofoXaeTcs BOMHA, NOTpebHOCTb B XXUNbe ByaeT COXpaHATbCS ANS
MHOrMX YKpauHCKMX ceMel. Mo3ToMy npeAcTaBnseTcs BEPOATHbIM, YTO MEepUop,
BPeMeHHOM 3aluMUTbl YKpauMHCKUX 6GexeHueB B cooTBeTCTBMM c [upektuBou BIJI
npupeTtcs npopnuTb nocne Mapta 2023 ropa.

3T0 3HAuuMT, 4YTO BCEeM MPUHUMAIOWLMM CTpaHaM, a 3HauuT U benbrumn, HyxHo
NnoaroToBUTbCA K BO3MOXHOMY 6onee pAuTenbHoMy npebbiBaHUIO YKPAUHCKMUX
nepeceneHues, a p[ns HeKOTOpbiXx 6eXeHueB, BO3MOXHO, f[axe MOCTOSHHOro
npebbiBaHuS.

HblHeWHUMA KpM3NC NpMeMa YKpauHCKUX BeXeHLLeB, a Takke ApYrux npeTeHQeHToB Ha
CTaTyCc MeXAQyHapoAHoM  3awwuTbl, obycnoBnuMBaeT HeobXoQMMOCTb  MOMCKA
WHHOBALMOHHbIX OTBETOB Ha noTpebHocTM B npueMe b6exeHueB, a TakKxe
o6A3aTenbcTBa Mo NpUeMy, KOTopble ecTb Y 6eIbrMMCKOro NpaBUTeNbCTEA.
3aBUCMMOCTb OT MPUHMMAIOLLUX CEMEN - MPU ycnoBuu 6onee CUNbHOW M CTPYKTYPHOM
noaaepXKu - MoXeT BbiTb YaCTbi0 NMOSIMTUKKU NMpUeMa U NpepocTaBneHns ybexmuiua,
KoTopas MOXeT pasMecTUTb GexeHL,eB 6onee ryMaHHbIM U YCTOWUYMBLIM 06pa3oM.

10 pekabps 2022 ropa
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1 Introduction

After a period of military build-up along the border, Russian invaded its neighbour
Ukraine on 24 February 2022. Following the Russian invasion, approximately 14 million
Ukrainian citizens - roughly one-third of the pre-war population - have sought refuge
in other parts of the country or abroad. The UNHCR (United Nations High Commission
for Refugees) estimates that around 7,892,000 Ukrainian nationals fled their country to
European countries between February and November 2022 (UNHCR, 2022). More than
60,000 came to Belgium (Statbel, 2022).

Europe welcomed Ukrainian refugees with an unprecedented hospitality. On 4 March
2022, the EU implemented the 2001 directive concerning minimal standards for the
provision of temporary protection to displaced persons.' As a result, Ukrainian refugees
are automatically entitled to a temporary protection status, which also gives them rapid
access to health care, employment or education, and social support. EU member states
are furthermore obliged to provide displaced Ukrainians with suitable accommodation
or, if necessary, with the means necessary to obtain accommodation.

Like every other EU member state, Belgium also became a host country and had to act
quickly to meet the challenge of offering shelter to Ukrainian refugees. Against the
backdrop of an overtaxed shelter network for applicants for international protection
and a housing market under pressure, the challenge was considerable. As happened in
many other European countries (EUAA, 2022), the Belgian state government therefore
appealed to private citizens to offer shelter to Ukrainians. On 28 February 2022, the
then-state secretary for Asylum and Migration, Sammy Mahdi, launched the campaign
#FreeSpot, calling on citizens to host Ukrainian refugees at home. Within just one week
the response was overwhelming, with citizens offering no less than 22,000 places.

It is difficult to estimate just how many host families have hosted Ukrainian refugees
since then. At its peak, the ‘Housing Tool’ that offers an overview of available host
locations registered 39,733 available places. However, some of these places were
registered twice, or turned out to not be available after all or to be unsuitable. It is also
unclear how much hosting took place independently of the official channels of the
#FreeSpot campaign.

It is however certain that some of the people who fled Ukraine found shelter via the
Ukrainian diaspora or with host families offering shelter directly via social media or
other platforms.

"In full: Council Directive 2001/55/EC of 20 July 2001 on minimum standards for giving temporary protection
in the event of a mass influx of displaced persons and on measures promoting a balance of efforts between
Member States in receiving such persons and bearing the consequences thereof.
See https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32001L0055
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The private accommodation of refugees is not a new phenomenon in Belgium.
Unaccompanied asylum-seeking minors or refugees with a physical or psychological
impairment have been able to find (temporary) shelter in a foster or host family since
some time, via the foster care organisation Pleegzorg (Foster care). This was
encouraged at the Flemish level from 2016 with the project ‘Geef de Wereld een Thuis'’
(‘Give the World a Home’). In 2015, the Citizen Platform for Refugee Support launched a
dynamic system to help refugees find shelter in private homes. Since late 2016, it has
also become possible in Flanders to accommodate formally recognised refugees who
can no longer stay in the asylum seekers’ centre because of their new status, in
lodgings made available in private homes. This can be arranged for a maximum period
of three years via the so-called ‘Melding Tijdelijk Wonen’ (Temporary Housing
Registration’).

Despite these prior experiences with private accommodation, the hosting of Ukrainian
refugees is unique for several reasons. Unlike the hosting provided through the Citizen
Platform for Refugee Support or Melding Tijdelijk Wonen, this time it was the state
government that directly appealed to citizens’ sense of solidarity and called on them to
open up their homes. This way, citizens’ solidarity has become a central component of
the hosting infrastructure developed for Ukrainians.

The speed with which the hosting effort was launched typifies the overall approach to
tackling the needs of Ukrainian refugees. Thanks to the temporary protection directive,
the responsibility to find housing shifted from the federal government to the regional
governments. There it quickly became the responsibility of local authorities, which
barely had any time to organise private accommodation.

Besides rolling out the private accommodation, several further initiatives to support
Ukrainians as well as host families were quick to follow. Public authorities and social
organisations joined forces to provide host families with useful information. Existing
information and tools were made available in Russian and Ukrainian, and new tools
were developed. Several telephone support lines were set up for host families and
Ukrainians. A large number of local authorities and citizens’ initiatives organised
meetups and other activities for Ukrainian refugees and host families. Several solidarity
initiatives were launched, also through the Ukrainian diaspora.

The willingness of host families to open up their homes was - and remains to this day
- vital in the reception and support of Ukrainian refugees. Nevertheless, to this day it
remains unclear who these host families are and what motivated them to take in
Ukrainian refugees. We also know little about the actual experiences of both host
families and their guests. What is it like to share a home? What other support do host
families provide to their guests, aside from accommodation? What are the needs felt by
the host families and their guests? And to what extent are they or do they feel supported
in these needs?
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#FreeSpot

This report describes the findings of a joint research project performed by the Social
Work Research Centre and the Centre for Family Studies of Odisee University of Applied
Sciences, in which such questions were key. The research drew on the expertise
accrued in these research centres on the themes of migration, refugees, family policy,
informal social work, volunteer work and hidden homelessness (see for instance D'Eer
et al., 2019; Fournier et al., 2022; Geldof et al., 2022; Groeninck et al., 2019; Schrooten et
al., 2015, 2019, 2020).

In mid-June 2022 we embarked on a large-scale effort to survey individuals and
families that were hosting Ukrainian refugees, or had done so, or were considering
doing so. This report discusses the results of the survey. It offers a first impression of
the initial period of the private accommodation of Ukrainian refugees. Our goal is to
inform political and societal parties about the needs, possibilities and limits of host
families and of the people they host. We will describe what motivates the host families,
their experiences, the challenges they faced, and their needs in terms of support.
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2 Research method

We used an online survey to obtain a picture of the experiences of host families. The
survey was developed by an Odisee research team and was checked with various
parties in civil society and policy makers. We also consulted with an inter-university
team of researchers (KU Leuven, Université de Lausanne and Université Libre de
Bruxelles) which was preparing a similar survey for Switzerland.

We used Qualtrics as survey platform. The survey consisted of several components,
addressing the following themes:

o The motivation to offer hosting

o The matching between host families and guests

e Socio-demographic characteristics of the host family

e The number of people hosted by the family and their backgrounds

e The duration of the hosting period

e The support offered by the host families, beyond accommodation

e The needs of both the host families and the hosted guests (based on the perceptions
and experiences of the host families) and the support they received in this respect

e The general experience of host families with regard to hosting Ukrainian refugees

e Host families’ willingness to again make commitments for refugees in the future.

Most questions were of a closed nature, with a number of predetermined response
categories. For some of the questions the respondents had the option of choosing
“other”, and then to provide a further explanation. The survey ended with the open
question whether the respondent wished to add anything regarding the hosting of
Ukrainian refugees in private homes. Only a few of the questions were marked as
mandatory.

The survey was developed in Dutch and subsequently translated into English, French,
Ukrainian and Russian. The English and French translations were performed by the
research team. For the Ukrainian and Russian translations, volunteers corrected the
translations generated automatically by Qualtrics.

The target population consisted of households based in Belgium that were hosting
Ukrainian refugees, or had done so, or were considering doing so. The term ‘households’
refers to single-person households, married and unmarried couples with and without
children, single-parent households and other types of households. In this report, the
term ‘host families’ serves as an umbrella reference for all these types of households.
The survey was targeted at individual respondents, meaning that just one member of
the host family answered the questions. That is why the report refers to the experiences
of the respondent or of the participant, rather than the experience of the host family.
After all, how the other members of the host family experienced the hosting can differ
from the experience of the person who completed the survey.
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Since we couldn’'t make use of a sampling frame of Belgian host families offering
shelter to Ukrainians, the invitation to participate in the online survey was disseminated
through a wide range of channels.

Municipal authorities were an essential link in contacting host families, as they were
responsible for the housing of Ukrainian refugees and the follow-up to the #FreeSpot
campaign. Both the Vereniging van Vlaamse Steden en Gemeenten (association of
Flemish cities and municipalities) and the Union des Villes et Communes de Wallonie
(association of Walloon cities and municipalities) and Brulocalis (association of
municipalities in the Brussels area) called on local authorities to help distribute the
survey among host families in their municipality.

Various public and civil society organisations also helped spread the call to participate,
both among the target population and through their own networks.

Additionally, we identified 29 Facebook groups formed by people offering support to
displaced Ukrainians. These Facebook groups were usually linked to a certain city or
municipality in Belgium. We placed a call to participate in the survey on the pages of
these groups. We also contacted the administrators of the Walloon Plateforme
Solidarite Ukraine (solidarity platform Ukraine) and of Mapahelp, an international
platform arranging accommodation for Ukrainian refugees, with our request to invite
the Belgian host families on their platform to complete the survey.

After spreading a press release, a number of media channels also reported on the
survey. We furthermore made use of Odisee’s own channels and networks to reach the
target population.

The survey was fielded from 14 June to 18 August 2022. A total of 742 people (partially)
completed the survey. Of these 742 respondents, 496 were hosting Ukrainians at the
time of completing the survey, and 157 were former hosting families whose hosting
period had now ended. Another 44 respondents were candidate hosting family, or were
considering becoming candidates. A further 13 people completed the survey who had
experience with hosting non-Ukrainian refugees, and 32 respondents indicated that
they had no experience with hosting Ukrainian refugees and also did not intend to do
so in the future.

This report is based on the 653 respondents from hosting families who were hosting or
had hosted Ukrainian refugees at the time of completing the survey. The majority
completed the survey in Dutch (n=496), 101 in French, 36 in English, 12 in Russian and 8
in Ukrainian. The main channels through which the participants received the survey
were the municipal authority (57.1%), social media (20.1%), personal contacts (11.2%) and
other media (5.5%).2

2 Respondents could indicate more than one channel.
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Our research design is subject to a number of limitations. Given the lack of a sampling
frame, we cannot know to what extent the results are representative for all hosting
families who had experience with hosting Ukrainian refugees at the time of completing
the survey. As described above, we disseminated the survey through various channels,
since no overview of all hosting families exists. People who read the call to participate
were free to choose whether or not to do so. Accordingly, the respondent sample was
subject to self-selection. This self-selection can in turn have been subject to various
elements. Respondents will for instance be people having (access to) a computer, tablet
or smartphone and an internet connection, with an interest in (aspects of) hosting
displaced persons, with the motivation to complete the survey, with a particular positive
or negative experience, and so on. As a result, these respondents may have
experiences or views that are not representative for all host families.

Further, whereas the non-response item was very low in the first part of the survey, it
clearly increased as the survey progressed. Given the routing of the survey - i.e,, the
questions presented to respondents depended on how they answered previous
questions - and the option of not answering questions, the number of answers per
question varies. In our discussion of the findings, we therefore indicate each time on
how many answers the analysis is based (through the reference n=, followed by a
number that indicates the number of answers).

Despite these limitations, this study is the first to offer a systematic overview of the
experiences, motivations and support needs of a sizeable group of host families in
Belgium during the first six months of the war in Ukraine.
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3 Who are the host families and what
motivates them?

This chapter attempts to answer who the families are that take in Ukrainian refugees,
and what motivates them to do so. We sketch their profile based on a number of socio-
demographic variables. This profile is based on the 653 respondents with experience
as a host family.

For a number of questions at the end of the survey,

non-response rates increased to approximately one 653 participants
quarter or even one fifth of the participants. Therefore, )

this chapter offers an indicative picture of the host have eXperlenCe as
families that is not necessarily fully representative. For a hOSt famlly

example, we suspect that we were less successful at

reaching families from the diaspora. This means that

the data should be interpreted with some caution. Still, we are convinced that the data
offer sufficient ground on which to build the profile of the host families.

In the following sketch of the host families, we present both the features of the host
families or households and of the individual respondent who supplied the information
on behalf of the host family. Thus, when we refer to the respondents, we are referring
to the individuals who completed the survey for the family.

3.1 The host families’ profile

The majority of respondents who

) . Age Number of Percentage
completed the survey for their family categories respon-
are female (nearly 60% versus 40% dents
males, n=532) and are in age groups
from 41 years and up. The average age 21-30 10 1,9
of our respondents is 53.
31-40 75 14,5
41-50 133 25,7
51-60 155 30
61and 144 27,9
older
Total 517 100

Table 3.1: Respondents’ age
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3.1.1 Host families’ household composition

The size of the households that offered
shelter varies from between one to nine
persons. Slightly over one third of the
participating host families consists of
two people (36.4%). A smaller group
consists of three (15.4%), four (19.7%) or
five (10%) people.

The majority of

respondents live
with a partner and

children

Number Number Percentage

of family

members

1 68 13,8
2 179 36,4
3 76 15,4
4 97 19,7
5 49 10

6 or more 23 4,7
Total 492 100

Table 3.2: Size of the host family (without guests)

In terms of household composition, we see that the majority of respondents live with a
partner and children (47%) or with only a partner (28.6%). The proportion of single-
person households (15.2%) or single parents with children (3.6%) is more limited within

the group of host families.

= Single-person household

= With partner, without children

= With partner and children

Single parent and children

Other

Figure 3.1: Types of households of host families (n=447, numbers are represented)
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Of the 226 respondents living with children, 159 respondents have one or more children
younger than 18, and 107 have children younger than 12 years.

3.1.2 Education, work and income

Within the respondent group we find a strong over-representation of people with a
higher education degree, namely 80.4% of the respondents. 14.3% of the respondents
had a senior secondary school diploma as highest attained level, and just over 5% had
a junior secondary school diploma as highest attained level.

® Junior secondary school as highest
attained level

m Senior secundary school
43,1%

= Higher but not university education

University Education

Figure 3.2: Respondents’ highest attained level of education (n=531)

80% of the respondents
have a higher education
degree
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Regarding the respondents’ work situation (n=533), over 70% are in employment. Almost
20% are retired. Nearly 10% was not in employment at the time of the survey on account
of sickness, career break, education or another reason.

Over 80% of the host families in the survey indicate that they can get
by on the net household income rather easily to very easily. Less
than 20% find it rather difficult to very difficult to make ends meet.
80% can (rather) Although nearly one quarter of the respondents did not answer this
question, we may note that the large majority of the participating

easi |.y make ends host families are financially comfortable.

meet with the net Still, a group of around 20% who find it rather difficult to very difficult
to make ends meet nevertheless choose to provide shelter to others.

household income

35,0%
31,9%

0,
30,0% 28,1%

25,0%
22,4%

20,0%

15,0% 13,2%

10,0%

5,0%
1,8% 2,6%
,070

e ]

Very difficult Difficult Rather difficult Rather easy Easy Very easy

Figure 3.3: Estimation of sufficiency of host families’ netincome (n=501)
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3.1.3 Nationality, country of origin and residential abode in Belgium

More than 90% of the respondents have the Belgian nationality (91.1%). Their partners
are also predominantly Belgian (86.9%). Only nine of the respondents (1.7%) and fourteen
of their partners (3.2%) have the Ukrainian nationality, with two partners having a
double nationality (n=531). The picture is similar when considering the country of birth:
86.4% of the respondents and 81.2% of their partners were born in Belgium. Only twelve
respondents (2.8%) and nineteen of their partners (2.3%) were born in Ukraine;
seventeen respondents (3.2%) and eighteen of their partners (4.1%) were born in the
Netherlands (n=528).

These data could indicate that we were insufficiently successful at reaching
90% have Ukrainian families living in Belgium that are also acting as host families today
(formally or informally), despite having the survey available in Ukrainian and

the Belgian  Ryssian.

nationality To gain a more complete picture of the role played by Ukrainian networks of
citizens, organisations and families in hosting refugees would require more
targeted field work within these communities.
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Figure 3.4: Geographical distribution of host families in the survey (n=524)
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As regards the host families’ residential abode, the respondents hail from all across
Belgium. Figure 3.4 shows the geographical distribution based on the respondents’
postcodes. We find the largest number of respondents in the provinces of East Flanders
and Antwerp, followed by Flanders-Brabant and Limburg (see table 3.3).

Respondents’ abode in terms of province Number Percentage
Brussels Capital region 28 53
Walloon Brabant 6 11
Flemish Brabant 78 14.9
Antwerp 105 20
Limburg 73 13.9
Liege 20 38
Namur 17 3.2
Hainaut 9 1.7
Luxembourg 13 25
West-Flanders 43 8.2
East-Flanders 132 252
Total 524 100

Table 3.3: Distribution of host families per province (N=524)
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Just over 5% of the host families in the survey has prior experience offering shelter to
people in need. Some of them hosted children following the nuclear disaster in
Chernobyl, others have experience in foster care or crisis care. Others refer to hosting
exchange students, their own adult children or other family members.

What motivates the host families to provide shelter to Ukrainian refugees? Why do they
wish to offer help? We examined their motives with reference to eighteen items (see
table 3.4), based on previous research with the Citizen Platform for Refugee Support in
Belgium (Roblain et al., 2020) and on the frequently used ‘Volunteer Functions Inventory’
(Clary & Snyder, 1999). This scale distinguishes six types of reasons:

1 Social motives, with host families encouraged implicitly or explicitly by their network
(item 5, 6);

2 A self-protective function, where the support provided helps host families to forget
their daily worries and their own suffering (item 7);

3 A self-representational motive that allows family members to feel better about
themselves (item 8);

4 A career factor, where the voluntary shelter could open doors for a future career
(item 13, 14);

5 An interest in learning more about asylum and migration and about refugees’
experiences (item 9, 10);

6 Finally, a motive based on a sense of moral duty (item 11) or a religious faith (item
12).

To these motives from previous research we added two items that examine social
critique as a reason to offer shelter (item 15, 16), and three items that refer to a personal
connection (item 1) or a sense of solidarity with Ukrainians (item 2, 17). Further, there
are two items that examine similar experiences (item 3, 4), and a single item that refers
to heeding the government'’s call as a motive (item 18). For each of the 18 items, the
respondents indicated to what extent they contributed to their decision to host
Ukrainian refugees on a scale from 1 (not at all) to 4 (to a great extent).

For each item we calculated an average answer score, which we present in the table
below along with the frequencies per answer category. Participants were also offered
the opportunity to provide another reason through free text entry. 87 participants made
use of this option and in that way offered more in-depth information regarding their
motives.
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Not at all Very Somewh To a great
little at extent
Average 1 2 3 4 n
score

1 1had a personal bond with 1.42 80.1% 5.7% 6.4% 7.8% 592
my guests from before the
hosting period

2 | feel a bond with 2.30 28.2% 255% 34.8% 11.5% 589
Ukrainians

3 | have experienced 124 84.5% 8.5% 4.9% 2.0% 588
similar suffering in the
past

4 Someone helped meina 122 85.8% 1.7% 5.3% 1.2% 586
similar way in the past

5 People close to me are also 1.64 601% 20.2% 15.8% 3.9% 584
involved in this kind of
voluntary activity

6 People in my environment 1.46 M% 15.4%  10.5% 31% 589
encouraged me to get
involved in this volunteer
work

7 The commitment helps me 1.55 621% 229% 12.7% 2.2% 589
forget my daily worries

8 This hosting experience 2.35 28% 18.5% 44.4% 9.2% 590
makes me feel better
about myself

9 1 want to learn more 191 43.7%  21.2% 23.1% 6% 588
about asylum and
migration
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Not at all Very Somewh To a great
little at extent
Average 1 2 3 4 n
score
10 | want to learn new 2.25 30.9% 23.6%  35.1% 10.4% 589
things through concrete
first-hand experience
11 | feel a moral obligation 3.4 2.7% 48%  41.5% 511% 603
to provide humanitarian
aid to people in need
12 My religious faith calls 191 55.2% 12.3%  18.9% 13.5% 592
on me to help others
13 I work in the 1.63 63.3% 16.8% 13.8% 6.1% 588
humanitarian sector, or
want to do so in the
future
14 1 want to open doors for 113 90.4% 6.8% 2.2% 0.5% 586
my future professional
career
15 | want to help because 234 269% 263% 32.5% 14.2% 590
society is not doing
enough for refugees
16 My choice to host 1.67 57.9% 235% 12.4% 6.1% 587
refugees is a critical act
against the way
refugees are treated in
Belgium
17. | can identify with 1.62 61.3%  211% 1.9% 5.6% 587
Ukrainian refugees
18 The government called 2.32 33.6% 151%  37.3% 13.9% 595
on us to help
Other, namely: 2.68 322% 103% 14.9% 42.5% 87
Table 3.4: Motivation for private hosting
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Notably, many of the possible motives played barely any role, with the majority of
respondents saying that these contributed “not at all” or “very little” in their decision.

The most important reason why participants did choose to provide shelter is because
they felt that it was “a moral obligation” to do so (item 11; average score = 3.41). Other
important reasons are “because society is not doing enough” (item 15, average score =
2.34), “because the government called on us to help” (item 18; average score = 2.32),
because they “feel a bond with Ukrainians” (item 2; average score = 2.30), because they
feel better about themselves by helping (item 8; average score = 2.35) or because they
want to learn new things through first-hand experience (item 10; average score = 2.25).

As indicated before, the group of people with links to Ukraine is very small in our survey.
The handful of respondents who use the option “other” to refer to a personal connection
with Ukraine, cite recognition based on personal experience and/or the wish that their
own family will also be helped.

Although the number of people who had similar experiences is very small, sixteen
participants do refer to a family history in offering shelter to refugees, particularly in
the context of the Second World War.

“During the second world war, my family had to flee and found
shelter abroad. Later on, they sheltered refugees themselves.”

Social motives do not appear to play an important role for the host families in the
survey. This finding differs from the study by Roblain et al. (2020) among the members
of the Citizen Platform for Refugee Support, which did find clear evidence for the
importance of group norms.

A number of interesting observations can be derived through a qualitative analysis of
the further reasons provided by the respondents. Several respondents cited the
necessity of defending Europe and its values of freedom and democracy:

“Debt to the one defending European values.”

“The Ukrainian men are defending the West against further
attacks by the Russians, which many people don’t realise.”
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Additionally, a number of respondents (9) explicitly stated a desire to help - “simply to
help”, “I like to help people”, “I can help, so why not?” - or expressed forms of empathy,

humanity and solidarity (27):

“If it were to happen to me, then | would also wish for other
people to receive me and provide shelter.”

“These people have lives like ours and we would also want to
be helped in a situation like this.”
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4 What does hosting entail?

In this chapter we examine what hosting means, concretely. Who are the people that
were hosted by the families in the survey? How did they find their way to their hosting
family? When did the hosting in the families begin and for how long had it lasted at the
time of the survey? We will also describe where and how the families accommodated
their guests. Since hosting entails much more than just providing accommodation, this
chapter also looks at the other ways in which the host families supported the refugees.
Finally, we discuss the financial compensation that host families did or did not receive.

4.1  The profile of the hosted refugees

Between 10 March and 29 November 2022, the Immigration Office (Dienst
Vreemdelingenzaken, DVZ) issued 61,469 temporary protection certificates for
displaced Ukrainians. The majority of these displaced people are adult women. Women
represented 61.4% of the Ukrainian refugees residing in Belgium at the end of November
2022 (Statbel, 2022).° This can be explained in part by the fact that the Ukrainian
president Zelensky declared a state of emergency shortly after the conflict escalated
in February 2022, prohibiting men between 18 and 60 years old from leaving the country
(Willems et al., 2022).

Two out of three Ukrainians awarded the status of E
displaced person in Belgium are adult (see figure 4.1). Not The majorlty of
less than one in three is a minor: this concerns 20,634 d|spl_aced per‘sons
children and adolescents, including 1,097 unaccompanied

MiNOrS. are adult women

% Data by Statbel, consulted on 30 November 2022. This statistical information is made available jointly by
the Belgian statistical office Statbel, the National Crisis Centre (NCCN), the Immigration Office (10), Fedasil
and the National Register

“There were some exceptions, such as fathers of three or more children or men of poor health
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Figure 4.1: Distribution of Ukrainians awarded the status of displaced person in Belgium according to age group
(situation on 30 November 2022) (source: Statbel, 2022)

The profile that emerges from the survey more or less mirrors these statistical data.
The respondents provided us with demographic information on the 1,895 displaced
persons staying with them at that moment, or - if the hosting had ended - had stayed
with them most recently. Of the people hosted in the host families in the survey, 39% is
18 years old or younger. The male/female ratio is 34%/66%.

a0 I

oy =
Dy - T
2y —
b — T
oy T

50 0 -50

250 200 150 100

-100

B Female B Male

Figure 4.2: Age and gender of hosted refugees
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We did not request other demographic information about the hosted Ukrainians such
as educational background, work situation, income, and religion or philosophy of life.
The risk of obtaining incorrect information would be significant, since it would not be
the guests entering the information but their hosts. We did ask the participants to what
extent the people they hosted resembled their own family, and then in what respects
(n=634). Over half of the respondents indicated that their guests resembled their family
in terms of religion or philosophy of life (342) and education (334). Less than half (255)
indicated a similarity in terms of work situation. Just 110 respondents saw similarities
with respect to income. 150 respondents indicated not to know to what extent the
income situation of their guests resembled their own.

Religion or philosophy of life
Income
Work situation

Education

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W strongly disagree B disagree M agree strongly agree | don't know

Figure 4.3: Similarities between the host family and the guests (as perceived by the respondents) (n=634)

50% share religion or
philisophy of life and

eductional background with

their guests
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Two-thirds (420/627) of the people who found shelter with a host family in our survey
had spent less than a week in Belgium before moving in with their host family. Following
their arrival in Belgium, 60% (371/618) immediately found a place with the current host
family. Others first stayed with another host family (127), in a collective facility or hotel
(65), with acquaintances or family members (25) or elsewhere (18). Seven people had
spent the night on the street before finding shelter with their host family.

The route to the host family mainly ran via the municipal authority, the PCSW (public
centre for social welfare) and/or via #FreeSpot (56.6%). One-fifth (22%) found a host
family through personal contacts such as friends or acquaintances. Colleagues and
volunteers also helped people to find their way to a host family.

People furthermore found their way via Facebook groups or other social media (9.8%).
A number of host families found people on their own initiative (5.7%). Host families and
guests also found each other through platforms that specifically focus on arranging
private accommodation for Ukrainians or other displaced persons. This includes both
international platforms (such as MapaHelp or Shelter4UA( (5.2%) and local platforms
such as the Citizen Platform for Refugee Support (1.9%) or the Walloon Plate-form
Solidarité Ukraine (0.3%). Finally, one-eighth of the respondents indicated other routes,
ranging from Fedasil and Foster Care to religious (church community, pastoral
newsletter, ..) or socio-cultural organisations (BeforeUkraine, Gave Veste, Steun
Oekraine, ...) with which the host families are engaged to some extent. This question
was answered by 631 respondents.

Most of the hosting families provided accommodation to two (243/649) or three
(166/649) persons. In 12.3% of the host families (80/649), a single person was hosted.
One quarter of the host families accommodated four or more people (160/649). In cases
where a host family accommodated multiple people, these people formed a family in
nine out of ten cases.

At the same time, many Ukrainian families were separated physically. Of the
respondents who had the relevant knowledge (n=389), 34.1% (137) answered that the
whole Ukrainian family was residing in
Belgium, while 62.7% (252) indicated that this

was not the case. If families were spread The route to a hosting
across different countries, this nearly always . .
meant (231/252) that one or more family famlly ran via the

members had remained behind in Ukraine. 24

host families reported that one or more family munici pallty' PCSW
members were residing in another country and/or #FreeSpot

than Ukraine.
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4.3 Start and duration of the hosting period

For 488 participants in the survey (74.8%), the hosting period started in March or April,
which was the starting period of the #FreeSpot campaign. In the subsequent months,
the number of new hosting situations clearly declines (see figure 4.4).° Based on the
number of temporary protection certificates issued by the Immigration Office (see
figure 4.5.), we can determine that our survey captures the period during which the
number of certificate awards peaked in Belgium.

350
300
250
200
150
100

50

February March April May June July

Figure 4.4: Month of arrival of guest(s) in the host family (n=653)

Aantal tijdelijke beschermingscertificaten afgegeven sinds 10 maart 2022 door de Dienst vreemdelingenzaken

Figure 4.5: Number of temporary protection certificates (source: Statbel, 2022)

°The survey was fielded from 14 June through 18 August 2022. For 496 respondents the hosting period was
still current at the moment of completing the survey, for 157 it had already ended
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To obtain a picture of the average duration of the hosting period, we compared the
starting data with information on when the hosting of Ukrainian refugees by the host
families ended. Of the 653 respondents, we know that three out of four (496) were
hosting Ukrainians at the time of completing the survey. For one fourth of the families
(157 respondents) the hosting had already ended. For families where the hosting had
already ended, 16.2% of the hosting situations already ended in April 2022.

This figure increases steeply in the months of May and June,

reaching 30.4% and 31.1%, respectively. In July it decreases

to 14.2% and in August it even drops to 2.7% (see figure 4.6). Three-fourths
This means that, for three-fifths of the families where the were hosting
hosting had already ended, the hosting period lasted for less ;
than four months. At the same time we know that three- QUEStS at the time
fourths of the respondents continued to host guests at the Of the SUI'VGy

moment of the survey. We are therefore unable to calculate
the average duration of the hosting period.
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Figure 4.6: Month that the hosting ended (n=148)
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It is important to examine the expectations, perspectives and possible arrangements

made in the host families about the duration of the hosting period. Most of the host

families (65.7%, 406/618) did not have a clear idea beforehand as to how long they

wished to share their home with Ukrainian refugees. The families that did have a picture
in advance indicated a wide range of periods, from
two weeks to one year.

MOSt Of the hOSt The majority of these respondents wished to enter
. . into a commitment for a hosting period of between
families did not three and six months. However, some respondents

. . indicated that the hosting period could be unlimited,
have d pI'IOI' Idea that is, for as long as the need persisted, for instance

regarding how [ong until their guests had found a more durable housing
. solution or were able to return to Ukraine.
they wished to

share their home

m<3m
m3-6m
m7m-1j
>1j
Duration unknown

® For as long as necessary

Figure 4.7: Expected hosting period among respondents who had a prior idea regarding how long they wished to

host refugees (n=190)
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4.4 The experience of living together

Of the 653 respondents, almost nine out of ten arranged the hosting within their own
home. In most cases the people shared rooms in their own dwelling, including the
bathroom, kitchen or living room. In other cases there was a separate housing unit,
such as an upper floor that was set up as an independent unit. Slightly over 10% of the
respondents hosted their guests in a second home or in a vacant dwelling.

Some host families made arrangements with their guest with respect to living together,
or to the hosting in another dwelling than the family home (see
figure 4.8). Such arrangements primarily concerned the use of

the house key, about which four out of five (80.6%) had made 9 out of 10
arrangements. Around half of the families had also made
arrangements on financial contributions (51.7%) and privacy arranged the

(51.5%). Another 44.8% of the respondents made arrangements : Ll
on helping out in housekeeping, and 40.2% on the support that hOStIng within
the family provided to the refugees. their own

In more than one third of the families, arrangements were made home
regarding joint activities (37.1%), receiving guests (35.4%) or the

daily schedule (32.6%). Around one-third of the host families

(29.2%) made arrangements with their guests about the duration

of the hosting period, in line with their own expectations or possibilities, or according
to indicators such as finding their own dwelling or the end of the war.

Just 18.5% of the respondents introduced arrangements
regarding the upbringing of the family’s own children or

MOSt Of the hOSt those of their guests. Another 13.7% of the respondents made
families felt that the other arrangements, mainly regarding the use of the car or
of utilities, but also regarding the treatment of pets.
arrangements they
made were respected
well
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Having the key to the house (n=581)
Financial contribution (n=582)

Privacy (n=575)

Helping with housekeeping (n=578)

Support provided by the host family (n=574)
Joint activities (n=574)

Receiving guests (n=579)

Daily schedule (n=579)

Maximum duration of hosting period (n=582)

Child upbringing (of own family or guest family)
(n=573)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Arrangements made on this theme B No arrangements made on this theme

Figure 4.8: Arrangements made between host families and guests

Most of the host families felt that these arrangements were respected well. No less
than 41.8% of the participants (242/579) indicated that their guests usually respected
the arrangements, 45.8% (265/579) that they always respected the arrangements.
However, it means that almost one in ten families (53/579) indicated that the
arrangements were rather not respected. And according to 3.3% (19/579), the
arrangements were not respected at all.
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4.5 Support provided by the host families

Host families were asked: “In addition to shelter, what
support do you provide to the people you shelter?”

The most frequently Respondents could then answer ‘yes’ or ‘no’ to sixteen
response options (see figure 4.9). Administrative

pr'ovided suppor‘t is support was the most frequently provided support, by
.. . 86.7% of the respondents (n=618). Much of the other

Of admlnlStratlve support was also mainly of a practical nature, such as
and practical nature referring to medical help (69.4%), education (68.6%) or

leisure activities (60.2%).

Help with administration

A listening ear/emotional support
Material support

Referring to medical aid

Referring to education

Referring to leisure activities
Learning a language

Help with job search

Help with finding a place to live
Financial support

Legal support

Supporting contact with friends and family not in
Belgium

Teaching

Babysitting

Supporting relatives or friends not living in Belgium

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Provided this support B Did not provide this support

Figure 4.9: Support provided by the host family (n=618)
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More than eight out of ten respondents also offered a listening ear and/or emotional
support. Financial support was offered in 42.7% of the host families. Material support
occurs more frequently, among 81.9% of the respondents.

In response to the open question of “other support”, other forms of support were
mentioned such as providing transport, making means of transport available, referring
to psychological support, or teaching members of the guest family to ride a bicycle. One
respondent said to have underestimated beforehand the wider implications of offering
shelter:

“Driving them everywhere they need to go by car, even to
school and back. The area around my home does not have good
bus connections, so they are dependent on my car. This is
something for any new hosts to take into account, because it
takes a lot of energy.”

8 out of ten families
Eight respondents explicitly reported that the people
they hosted were very independent and did not need or also offered a

wish for extra support. listening ear and/or
emotional support
4.6 Financial compensation

Host families thus offer a wide range of forms of support. This sometimes comes with
implications for the family’s household budget. It is relevant, therefore, to examine if
and how families receive any form of financial compensation.

A first question is whether any financial compensation is offered to families hosting
refugees. In some countries such as Poland and Czechia, host families were awarded
compensation directly (OECD, 2022). This is not automatically so in Belgium.

One out of two respondents (303/606) indicated that they
receive financial compensation for housing displaced

50% receives Ukrainians. In the survey we asked through which channels
compensation for they received compensation, with several possible
] o response options. Most of the respondents who received
hOUSIﬂg Ukrainian compensation did so through the PCSW or the municipality
refugees (56.6%, 171/302). Another 42.4% (128/302) said they received

a financial contribution from the refugees as well. Finally,

3% (9/302) received financial support from elsewhere.
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“In the beginning it was a shambles as far as support went, we
had to invest a lot of time and energy. | provided them with a
house for free during the first two months. After that, they
started paying a modest rent fee, and from July onwards they
paid for fixed charges.

It was a good experience, and the fact that the authorities
support the Ukrainian refugees helps facilitate things”

Once the registration in Brussels has been completed, a Ukrainian refugee is entitled
to a subsistence income from the PCSW in the municipality where the displaced person
resides. To this end, an PCSW social worker creates a file that is submitted for approval
to a Special Committee. Following approval, the subsistence income can be paid out to
the displaced person. Flanders drew up guidelines for local administrators to enable
them to pay compensation to host families from that subsistence income. Guests can
use the subsistence income to pay compensation to the host family. Alternatively, the
PCSW can withhold a certain amount from the subsistence income and pay this directly
to the host family. The hosted refugees must give their permission for this arrangement,
for instance using a standard form. If the parties do not make use of this formula, then
the host family and their guests can make direct arrangements by means of a hosting
agreement (VVSG, 2022).

Ukrainian refugees are also entitled to children’s benefits if they have eligible children.
Until 10 August 2022, this applied for 9,216 minors (no data available for older children),
according to the progress report by the Flemish Taskforce Ukraine (2022).

Of the respondents who received financial compensation directly from their guests, six
out of ten drew up a written agreement to this end. One third of these agreements
concerns a hosting agreement (94/277), in 19.1% of the cases (53/277) it concerns a
rental agreement. This probably pertains to situations where the guests are
accommodated in a separate housing unit. One out of ten respondents (28/277) refers
to another type of agreement, without specification, and 36.8% (201/277) indicates that
no written agreement was made.
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9 Support needs and sources

What support needs do host families and the people they host experience? We start this
chapter with an overview of the support needs of host families and the places where
they were able to obtain support. We reflect on the forms of support that host families
received and whether those forms of support effectively addressed the needs that
these families experienced. We then discuss the support needs of the Ukrainians who
were sheltered by these home families, based on estimations of these needs by the
host families.

9.1 The support needs of the host families

Host families experienced various needs for support (see Figure 5.1). Most common
were a need for an overview of the available assistance (70.6%), support with finding a
long-term housing solution for their guests (66.7%), help finding a job for their guests
(63.2%), administrative support (63%), and a need for an overview of everything that
needed to be handled and organised for and/or by the people they were hosting (61.7%).
These were the five most frequently named needs. Each item included in our question
was reported as a need by at least one-fifth of the respondents. Because hosting
involves much more than merely offering shelter (see Chapter 4), it is crucial for
governments that rely on host families to recognise these support needs.
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An overview of the available assistance (n=561)
Searching for a sustainable housing solution (n=559)
Job search (n=557)

Administrative support (n=557)

An overview of all the things that need to be done
(n=559)

Looking for language classes (n=555)
Referral to leisure activities (n=553)
Language support (n=559)

Financial support (n=560)

Legal information (n=557)

Exchange with other host families (n=557)

Dealing with stress, psychological problems, trauma,
... (n=554)

Tips to facilitate living together (n=553)
Looking for childcare or school (n=554)
Medical support (n=558)

Material support (clothing, food, ...) (n=554)
Temporary alternative acommodation (n=553)

Dealing with cultural differences (n=554)

Improved matching between guests and host
families (n=554)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Experienced support need B No support needed

Figure 5.1: Support needs experienced by host families

One respondent compared hosting guests to having dependent children:

“Hosting people in your home is one thing, but having to take
care of all these other procedures as well - it’s like having
dependent children for whom | have to do everything, without
any social support.”
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The needs reported by the host families may be an indication that the family in question
did not receive support in the relevant area. For example, fewer than one in ten
respondents received legal support (see Figure 5.3), even though more than four in ten
felt a need for such support. This assumption does not always apply, however: a
reported need may also be an indication that the support received was inadequate.
Various respondents had expected the government to be more effective in addressing
their needs.

“Better communication from the government regarding how to
obtain an A card - we spent a great deal of time on this.”

“In the end we were able to solve most of our needs faster
than the responsible official bodies.”

We note that the needs of the hosted refugees often become intertwined with those of
the host family. For example, when their guests begin to search for a long-term housing
solution, many host families support them in this search. If this process proves difficult,
the need for assistance in finding a home becomes a shared need. This applies to other
support needs as well.

“Being a good host requires a great deal of availability on your
part. Our guests are easy to live with, the mother immediately
sought work to ensure that they did not impose on us at all
(housekeeping work). They are pleasant and respectful people.
! made a lot of effort to help them find their place (school,
internships, language classes, meetups, material support,
visits to Brussels and explanations of the public transportation
system, etc.). That takes a lot of time, and is not viable beyond
the short term. The language barrier makes them dependent
on you, and the differences in lifestyle can be a source of
tension if you don’t learn to let go. The municipal council
washed their hands of the refugees once they were with us,
and we had to fight for them to retake them once the agreed
hosting period was over. The municipalities are impotent.”

What stands out is the extent of the need for information. All items measuring this (e.g.
the overview of the available help, administrative support, the overview of matters that
need handling, legal information) were reported as support needs by a significant
proportion of the respondents (see Figure 5.1). This lack of information can sometimes
have financial consequences:
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“All of the rules regarding subsistence income remained
unclear until after we had made the mistake of helping the
mother find a job straightaway. This turned out not only to
disqualify her for subsistence income, but her son as well. That
was completely unexpected.”

Support in the search for more long-term housing is crucial for both host families and
refugees. This is illustrated by the following quotes from respondents:

Host families
struggle with
the search
for long-term
housing too

“Many guests are still staying with the same host family. This
does not necessarily mean that the involved parties find this
the preferred situation. In practice, terminating a hosting
arrangement is not as easy as it might sound. The most
important issue is that - unless the refugee has personally
found accommodation elsewhere - a new shelter has to be
found for them.”

“It is difficult to find housing for these people, since their
residence permit is only valid until 4 March 2023.””

A comparable study into the hosting of Ukrainian refugees in Germany
also identified challenges with regard to housing (Haller et al., 2022), and
other studies have shown that it is very difficult for recognised refugees
to find affordable, suitable housing in Flanders (Beeckmans & Geldof,
2022; D’Eer et al., 2019). The problems that Ukrainian guests and host
families experience in this area are fundamental in nature and cannot be
separated from the shortage in the housing market of Brussels and other
Flemish cities. Similar issues have arisen in various other EU countries:

“The rapid influx of Ukrainian refugees to Europe in the wake of Russia’s
large-scale aggression against Ukraine happened in the context of

significant pre-existing housing challenges, such as insufficient housing supply and
rising costs, in many host countries, notably Poland, limiting available options for
housing arrivals both in the short and medium-to-long term.” (OECD, 2022, p. 1)

Private accommodation of Ukrainian refugees in Belgium 61



#FreeSpot

9.2 Sources of support for host families

Where did host families find support? Whom could they turn to? Little information
In this section, we primarily discuss the support the host .
families received while they were hosting. However, we also about hOStmg
asked whether the government or other organisations had available in

provided the respondents with the necessary information about

how to become a host family and what this entailed before they advance

committed to the choice. Only one-third of the respondents
(209/591) had received advance information.

During the hosting period, three-quarters of the respondents received support from
their partner or their own family (74.4%). As such, partners and immediate family form
the primary source of support (see Figure 5.2). A second important source of support
is the PCSW (60.1%). The survey did not enable us to determine exactly what the support
provided by PCSWs entailed, and this may differ across municipalities.

PCSWs have been assigned and have accepted a large role in the housing and support
of displaced Ukrainians. Among others, they assist with finding emergency
accommodations, the granting of a subsistence income, obtaining insurance for medical
care, offering social support, resolving administrative bottlenecks, organising the aid
provided by the large numbers of volunteers, and referring people to jobs or education
(VVSG, 2022).

My partner/nuclear family

PCSW

Family

Municipality

Neighbours

Other host families

Volunteers

Nobody

Friends, acquaintances, colleagues

Citizen's initiatives

Other social work organisation

0% 10% 20% 30% 40% 50% 60% 70% 80%

Figure 5.2: Support sources for host families (n=617)
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Slightly more than a third of the respondents were able to rely on

. other family members or the municipality (37.8% and 37.4%,
PSCWis an respectively). A quarter was also able to turn to their neighbours
important (25..3%). Approximately one tenth received support fro.m .other host
families (11.5%) or volunteers (10.9%). A total of 7.5% indicated that

source of they had not received any help from anyone. The category “other” was
indicated by 63 respondents, 35 of whom provided an answer that

Support may be categorised as “friends, acquaintances or colleagues”. The

number of respondents who received help from this group was likely
much larger, as the option was not included in the survey.

Of all respondents, 4.2% received support from “a citizens’ initiative” and 2.8% were
helped by an “other social work organisation”. It is possible that the respondents were
insufficiently familiar with these terms, leading them to report help from citizens’
initiatives as help from “volunteers”. Nevertheless, the paucity of support from social
work organisations (other than the PCSW) and from non-regulated initiatives that host
families experienced is notable. This is perhaps not surprising, given how the hosting
was arranged within a short timeframe and in a largely improvised manner.

9.21 Experiences with services and
institutions

We asked respondents to describe any experiences they ;
had with government institutions, private organisations Nearly 4in 5 hOSt

and informal contact persons for the refugees they HH :
hosted. The organisations most frequently described in famllles descrlbed

positive terms were PCSWs, the district police and health their experience W|th

insurance funds. o
o _ _ PSCWs as positive
Almost four in five respondents (443/567) described their

experiences with PCSWs as more positive than negative
or very positive. The survey did not allow us to determine
exactly what these experiences pertained to. One of the
respondents expressed their satisfaction in generic
terms:

“Good cooperation and support from the PCSW and the city’s
call centre.”
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It is unlikely that respondents’ experiences with the district police arose from a need
for support. Rather, these experiences probably concerned the district police’s
monitoring role. A federal circular dated 18 March 2022 mentions “the monitoring of the
candidate hosts of persons fleeing the armed conflict in Ukraine”. Almost 90% of the
respondents for whom the question was relevant were positive about their experience
with the district police (393/438).

A total of 374 respondents reported an experience with a health insurance fund. Only
one-fifth of those experiences was negative.

Experiences with other services and institutions were reported by far fewer
respondents. Whether this means that they did not have any experiences with these
organisations cannot be determined on the basis of the survey.

Experiences with the Federal Public Planning
Service for Social Integration’s General Ukraine
Information Line were reported by 203

Compared to the Strong respondents. A further 91 individuals reported
interactions with the information line of the NGO
need for legal SUppOI’t, Vluchtelingenwerk Vlaanderen and 49 had

experiences with Caritas International’s Ukraine
Information point. We noted a strong need for legal

the number of

respondents WhO support among the respondents. Compared to that,
. the number of respondents that reported
contacted helpllnes was experiences with the aforementioned information

helplines was low.

relatively small
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On 4 March 2022, the government launched the website www.info-ukraine.be as well
as a helpline to provide information about the situation in Ukraine to both Ukrainians
fleeing their country and Belgian citizens.

The helpline of Vluchtelingenwerk Vlaanderen serves volunteers, host families and
citizens with questions about refugees (in Dutch, English and French). A Ukrainian-
language helpline is available for Ukrainian refugees (9am to 12:30pm), which can
redirect refugees to VZW Solentra for psychological support provided in Ukrainian and
to VZW Orbit for specialised questions relating to housing. Up to 8 September 2022,
Vluchtelingenwerk Vlaanderen received 3,389 telephone calls, 45% of which from
citizens and 55% from Ukrainian refugees. Their questions concerned housing and
emergency accommodations (23%), temporary protection (13%), practical financial
issues (19%), psychological support (10%) and other topics (35%) (Vlaamse Taskforce
Oekraine, 2022).

Caritas International's Ukraine information point is a free helpline (Ipm to 5pm on
weekdays) where legal experts and social workers answer the questions of Ukrainians
and the Belgian people hosting them. A WhatsApp helpline has also been set up to offer
answers in Ukrainian.
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9.3 Forms of support received

We also asked the respondents about the kind of support they received (see Figure 5.3).
Administrative support and material and practical support were the most common:
almost half of all respondents (47.9%) received administrative support, and more than
four in ten respondents (43.7%) were given material and practical support, including
clothing and food.

Administrative support

Material and practical support (clothing, food, ...)
Emotional support

Financial support

Exchange of experiences

Assistance in finding a place to live or work
Language support

Not applicable

Legal support

Training

Other

0% 10% 20% 30% 40% 50% 60%

Figure 5.3: Forms of support received (n=599)

A third of all respondents received financial and emotional support and support in the
form of sharing experiences with others: 32.4% of the respondents received financial
support, 33.4% received emotional support, and almost three in ten (28%) received
support through the exchange of experiences. Less than a quarter received help with
finding a place to live or work (23.2%), while nearly one in five respondents (18.5%)
reported having received language support. Support with regard to training (7.2%) and
legal support (8.2%) was much less frequent. Furthermore, 39 respondents checked the
category “other”. Several of these respondents mentioned transportation, along with
various answers already included in the answer options, such as administrative
support, clothing, language support, and so forth.
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9.4 Do these sources of support address the experienced
needs?

To what extent was the support the respondents received adequate? For many it was
not. We presented the respondents with the following statement: “I am currently
sufficiently supported in the needs | experience in my engagement with refugees.” More
than four in ten respondents (182/435) disagreed with this statement.

“In the start-up phase we received relatively little support from
the government (both local and national), even though we did
need support and had explicitly asked for it. That support is
probably available now, but our refugees have already moved on.”

We analysed which forms of support host families needed more of (see Figure 5.4). A
large number of host families indicated that they needed additional support in various
fields, despite the support they had already received. More than two-thirds (383/560)
of the respondents needed more help in the search for housing, work or education for
the refugees they were hosting.

Help in finding a place to live, work or education
Administrative support

Language support

Exchange of experiences

Legal support

Training

Financial support

Emotional support

Material support (clothing, food, ...)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H%yes H%no

Figure 5.4: Support that respondents needed more of (n=560)
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Many host families shared in their Ukrainian guests’ Sufficient
experiences of our society’s bureaucratic complexity. Despite su Ol't7

the fact that administrative support was the most frequently pp ’
reported form of support received, nearly 60% of the .
respondents indicated that they had more need of support in More that 4 in 10
this regard. Researchers in Germany and in the Netherlands say no

(Rotterdam) have identified similar needs:

“Answers to open-ended questions show that hosts did not necessarily take issue
with the fact that they were asked to provide other help on top of offering
accommodation. Rather, they became frustrated since they were unaware that
providing administrative support was part of their responsibility, and they felt they
were not given the resources or knowledge to navigate these procedures.” (Haller
et al., 2022, p. 31)

“The fact that Ukrainian refugees encounter issues that still need to be smoothed out
(e.g. opening a bank account or obtaining travel documents) can be challenging for
the host families, especially because they strive to help their guests in these
matters.” (translated from De Gruijter et al., 2022, p. 27)

Language differences also play a major role with regard to both administrative
information and general communication. More than 44% of the respondents indicated
that they needed help with language and translation (see Figure 5.4). The stronger need
for language support was proportionally higher among respondents who had already
received language support (55.3%) than among those who did not receive any language
support (41%).

“About 95% of all communication from the government, PCSW
and VDAB, diploma recognition body, etc. is in Dutch. This
means that we (the host family) have to put in a lot of work to
translate all this information using translation software and
such. Surely there has to be a better way?”

Many respondents (42.5%) indicated that they needed more opportunities to exchange
experiences with others. Also, 40.7% indicated a need for more legal support (see
Figure 5.4).

Did the support needs differ between host families who hosted guests in their own
home and families who hosted guests elsewhere? Respondents who cohabited with
their guests reported a greater need for help with finding housing, work or education
(70%) than respondents who did not share their home with their guests (53.7%). This
was also the case with regard to the need to exchange experiences (43% versus 30%),
financial support (37.7% versus 25%) and emotional support (30.6% versus 25%).
However, we found almost no differences in the need for more support in the areas of
training, administrative and legal support, language support and material support.
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9.9 The support needs of guests

The survey did not present any questions directly to the Ukrainian refugees in host
families. However, we asked the host families about the needs they saw in the people
they hosted. The respondents reported various needs on the part of their guests (see
Figure 5.5), the dynamics of which are similar to the needs of the host families
themselves. At least one quarter of the respondents recognised each of the themes as
a support need among their guests.

“During the first few weeks/months these people primarily
need rest, administrative/financial and practical support. They
need to recover from their trauma and the shock they
experienced during and after their flight. After all, leaving their
country was not a voluntary choice. In the longer term, they
also need emotional/psychological support, | think. They have a
lot to process, to grieve, you could say. On top of that, many
refugees are women with children who were forced to leave
their husbands and fathers behind. Families that have been
torn apart in other words. And who are still regularly getting
difficult news from back home.”

“They don’t know the language, the country, our culture, or
anyone at all for that matter. They have no resources. They
need everything, both material and psychological.”

Here again, the need for administrative support was most pronounced (79.5%).
According to the respondents, three-quarters of the guests also found it difficult to get
an overview of “all the things that need to be done” (75.8%) and what assistance was
available (75.6%). In short, from the perspective of the participants in the survey, the
refugees also had a great need for information. We specifically note the need for legal
information (60.5%).

4 out of 5 host families saw a
need for administrative support
among their guests
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Administrative support (n=537)

An overview of all the things that need to be done
(n=541)

An overview of available assistance (n=541)

Job search (n=541)

Language support (n=542)

Searching for a sustainable housing solution (n=540)
Language classes (n=538)

Legal information (n=539)

Financial support (n=541)

Referral to leisure activities (n=540)

Medical support (n=537)

Exchange with other Ukrainians in Belgium (n=539)

Material assistance (clothing, food, ...) (n=537)

Coping with stress, psychological problems, trauma
(n=536)

Looking for childcare or school (n=530)
Tips to facilitate living together (n=535)
Dealing with cultural differences (n=538)

Temporary alternative accommodation (n=532)

Improved matching between guests and host
families (n=535)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Support need B No support need

Figure 5.5: Support needs of guests

However, the respondents also saw other support needs in their guests. In addition to
the answer options provided in the survey, they also saw a need for communication
with family members, friends and acquaintances who remained in Ukraine, for example.
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6 Host families’ evaluation of their
experience

In the previous chapters, we discussed the reasons why host families opened their
homes to Ukrainian refugees, what the hosting actually entailed, what needs the host
families and their guests experienced, and to what extent they received support to
address those needs. A question that has not yet been addressed, however, is: how did
the participants in the survey evaluate their own experiences as hosts? We will first
paint a picture in broad outline.

Since the degree to which respondents were positive or negative about their
experiences differed according to whether they were still hosting or no longer hosting
refugees, we then go on to discuss the reasons why the hosting activities of a number
of families came to an end.

Finally, we take a look at the activities respondents said they were still prepared to
commit to in the near future.

6.1 Private accommodation: a predominantly positive
experience

The vast majority of the persons who participated in our survey described their
experience as a host family for Ukrainian refugees as “rather positive” or “very positive”
(83.5%, see Figure 6.1). This was especially the case among people who were still
hosting at the time of the questionnaire: nine out of ten of these respondents indicated
that they found hosting a positive experience. Among respondents who were no longer
hosting, two out of three (66%) were positive.

4%

39% = Very negative
m Rather negative
m Rather positive

Very positive

Figure 6.1: The overall experience of respondents with hosting Ukrainian refugees (n=601)
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Looking at the experiences of all host families, both those still
The vast hosting and those who were no longer hosting, we see a clear
connection between the nature of the respondents’ experience

majorlty was (positive or negative) and a number of other themes addressed
positive elsewhere in the survey. Men were generally more positive (89.3%,
. 192/215) than women (82.6%, 262/317); retirees were also remarkably
about their more positive (95.8%, 91/95) than working individuals (82%, 319/389).
eXperience Respondents who saw similarities between the people they hosted
and their own families in the areas of education, work situation,

as a host

income or religious background were more positive than
respondents who felt that their guests differed more strongly from
their own families. The experience also clearly differed based

on how the refugees found their way to the host family: of the

respondents togwhom refugees weyre referred via pirsonal The better the
contacts (acquaintances, family etc.), 90.8% (119/131) were arrangements are
positive about their hosting experience, compared to 81.5%

(383/470) of respondents who were matched with refugees in reSPeCted. the
other ways. hlgher the

However, the most important factor was whether
arrangements made with the guests were respected. As
described in Chapter 4, many host families made
arrangements with their guests regarding various aspects of the hosting relationship,
such as the provision of a house key, financial contributions, privacy and helping with
household chores, for example. The greater the degree to which respondents indicated
that these arrangements were respected, the higher their satisfaction about the hosting
experience (see Figure 6.2).

satisfaction

100% 98,50%

90% 86,80%
80%
70%
60%
50%
40%
30% 26,40%
20% 15,80%
10% .

0%

Arrangements were not Arrangements were Arrangements were All arrangements were
respected at all rather respected mostly respected respected

Figure 6.2: Percentage of positive experiences relative to the degree that arrangements were respected

72 Private accommodation of Ukrainian refugees in Belgium



#FreeSpot

The needs experienced by the host families (see Chapter 5) also clearly related to their
general assessment of the experience. For each need the questionnaire asked about,
respondents who experienced that need were relatively more negative about their
experience than respondents who did not experience that need. Furthermore, people
who felt that they received sufficient support for their needs were more likely to
evaluate their hosting experience positively.

The nature of the support that respondents received
also played a role. Respondents more frequently
reported a positive experience if they had received

People are more administrative support and language support. The
o ] source of that support also played a role. Respondents
pOSItIVG about hostlng who received support from family members, the

municipality or PCSW were significantly more positive
When they feel than those who did not receive support via these
properly Supported channels. Other potential sources of support, such as
respondents’ partners or neighbours, were less clearly
connected with the general experience of host families.

We see no clear connection with other themes addressed in the survey, such as where
the Ukrainians resided (in the same home as the host family or in a separate home),
the composition of the host family, or the respondent’s education level or their income.
Whether or not they received financial compensation for the hosting did not play a
decisive role, although among the people who did receive such compensation, the
source of the compensation did matter: their experience was more positive when the
compensation was paid by the hosted refugees, and less positive when it was provided
by the municipality or a PCSW.
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This predominantly positive picture has its nuances, however. To begin with, 16.5% of
the participants in the survey described the experience as “rather negative” or even
“very negative”. Among respondents who were no longer hosting, this figure was no
less than 34%.

Furthermore, an important issue concerns the supportive capacity of the families. The
survey - which only covered the first few months of the hosting and was completed in
August 2022 - provided several indications that acting as hosts demanded much of the
host families. This is shown more concretely in Table 6.1. The percentages in this table
represent the percentage of all respondents who declared that the relevant item
applied to them “somewhat” or “to a great extent”.

Statement Hosting Hosting All res-
ceased ongoing pondents
1. By offering shelter, | have taken on too 54,2 43,7 46,2
much responsibility (77142) (196/449) (273/591)
2. | feel enthusiastic about my daily duties as a 74,6 72,1 72,7
host family (106/142) (323/448) (429/590)
3. When necessary, | feel able to support my 93,0 94,0 93,7
guests (132/142) (422/449) (554/591)
4. When my guests are having a hard time, | 21,3 20,9 21,0
cannot react appropriately (30/147) (93/446) (123/587)
5. My guests and | share the space in the 73,8 74,6 14,4
house without problems (104/141) (334/448) (438/589)
6. My guests and | have no trouble 56,0 72,8 68,8
coordinationg our daily routines (79/147) (326/448) (405/589)
7. |find it difficult to agree on the rules of 39,3 20,0 24,6
living together with my guests (55/140) (89/445) (144/585)
8. tSinhce | have bt:]ct(.)mefa host falrpily,dl manage 556 58,2 57.6
0 have enough time tor mysett and my (79/142) (259/445)  (338/587)
family
9. By hosting people, | feel | am sacrificing my 55,0 39,6 43,3
private or professional life (77/140) (177/447) (254/587)
Statement Hosting Hosting All res-
ceased ongoing pondents
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10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

The language differences make it very
difficult to communicate with the people |
host

My guests and | have found an effective way
to overcome language barriers

| have difficulties to make contact with my
guests because of cultural differences

| learn many things about the culture and
habits of the people | host

| can count on people around me to help me
with my duties as a host family

| do not have anyone close to me to turn to if
| need help or advice

My financiel situation is strong enough to
take care of my guests

Hosting people has a negative impact on my
standard of living

Before | started hosting, | received all the
necessary information from the government
or other organisations on how to become a
host family

Once | started hosting people, these
institutions stopped supporting me

Table 6.1: Assessment of hosting experience

48,6
(69/142)

87,3
(124/142)

26,6
(38/143)

54,2
(771142)

69,2
(99/143)

19,7
(28/142)

81,8
M7142)

25,5
(36/141)

42,0
(60/143)

36,6
(52/142)

#FreeSpot

42,2
(189/448)

86,0
(387/450)

13,4
(60/448)

65,0
(291/448)

53,5
(239/447)

21,9
(98/447)

79,0
(353/447)

17,6
(79/448)

333
(149/448)

26,4
(117/443)

43,7
(258/590)

86,3
(511/592)

16,6
(98/591)

62,4
(368/590)

57,3
(338/590)

21,4
(126/589)

79,1
(470/590)

19,5
(115/589)

35,4
(209/59)

28,9
(169/585)
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More than four in ten respondents acknowledged they had taken on too much
responsibility by agreeing to act as a host. This percentage is in line with the proportion
of respondents who indicated they were unable to devote enough time to themselves
and their family. Four in ten also felt that hosting refugees had required them to
sacrifice their private or professional lives.

“l do not regret doing it, but | underestimated the emotional
complexity of it. You are literally bringing the war into your
home, after all.”

At the same time, no less than 73% of all respondents

indicated that they were excited about their daily

duties as a host family. With regard to the cohabitation,

74% said that they and their guests shared the house .

without any problems and 69% said they had no trouble More than 4in 10 are
coordinating their daily routines. However, 144 unable to devote enough

respondents had difficulty agreeing rules on how to

live together with their guests. More than four in ten t|me to themselves and
respondents had difficulty communicating with their . .
guests due to language differences. Though elsewhere their fami ly

in the survey, 255 host families reported that at least

one of their guests spoke a bit of English, many

respondents indicated that the fluency of this English

was very limited. Nevertheless, 86% of the

respondents noted that they and their guests had found an effective way to overcome
the language barriers between them. Digital tools, such as Google Translate, were an
important source of help in this regard.

Four in five considered their own financial situation to be strong enough to take care of
their guests; this corresponds with the number of people who said that hosting people
did not negatively affect their standard of living.

Participants in the survey saw cultural differences more as an enrichment of their lives
than as a problem. Only 98 of the 591 who had something to say about this statement
reported the cultural differences as a hindrance in the interaction with their guests.
Conversely, 368 (of the 590) said they had learned many interesting things about the
culture and customs of the people they hosted.
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The respondents’ assessment of several aspects of the hosting experience was quite
similar for families who were still hosting and families who were no longer hosting.
However, there were also a number of striking differences, which are in line with the
generally more positive assessment provided by respondents who were still acting as
hosts. This group more frequently noted that hosting refugees had allowed them to
learn many interesting things about the culture and customs of their guests, and they
found coordinating their daily routines with their guests easier than other respondents.
The group who were no longer hosting, on the other hand, much more frequently
indicated that they had been able to rely on people around them for help with their
duties as a host family (69.2%) than the respondents who were still hosting.

Among respondents who were no longer hosting, relatively more people found it
difficult to communicate with their guests due to cultural differences and to agree rules
about how to live together. More than half also indicated that they had taken on too
much responsibility, and that they felt that hosting had required them to sacrifice their
private or professional lives. Among the group where hosting was still ongoing, these
figures were 43.7% and 39.6%, respectively.
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6.3 Cases where hosting ceased

Of the respondents who completed the survey, 157 were no longer hosting. Of these,
148 provided reasons as to why their hosting activities had ceased. In approximately
half the cases, the guests had found a more long-term housing solution (see Table 6.2);
15.6% said that their hosted guests had returned to Ukraine or migrated to another
country. In 16.9% of the cases, the guests themselves indicated that they wished to leave.

Reason Percentage Frequentie
Guests found a long-term housing solution 46,6 69
Guests returned to Ukraine 8,8 13
Guests migrated to another country 6,8 10
Guests wished to leave 16,9 25
Guests suddenly left without giving reasons 2,0 3
Respondent was no longer able to continue hosting people 15,5 23
Respondent was no longer comfortable with hosting someone 13,5 20
Other reason 23,0 34

Table 6.2: Reasons for cessation of hosting (n=148)

In one in four cases, the hosting ceased due to a
lack of support or because the respondent felt
uncomfortable with the hosting. All of the
respondents in question had indicated elsewhere in
the survey that they had received little to no
support in various areas (including administrative
support, help finding housing, work or education,

InTin4 cases, hosting and exchanging experiences, among others), while
Ceased due toa lack Of they did in fact need such support.
support or feelings of

discomfort
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6.4 Commitments in the near future

Host families were strongly involved in the Ukrainian refugee crisis. Would they do so
again? Are they prepared to host refugees from other countries, or would they commit
to other forms of involvement? We asked about their motivation to potentially commit
to various activities in the second half of 2022 (see Table 6.3):

e Continue hosting their current guests beyond the agreed length of stay (only for
those respondents who were still hosting Ukrainian refugees at the time they
completed the survey)

e Host new refugees from Ukraine after the departure of the current guests

e Host new refugees from other countries than Ukraine who have been granted
refugee status

e Host asylum seekers or undocumented migrants regardless of their refugee
status

e Perform volunteer work for refugee organisations in Belgium

e Donate money or goods for humanitarian corridors to help people fleeing war

e Sign a petition to improve Belgium’s shelter and integration policies

e Participate in a public demonstration or manifestation to demand a more
humane treatment of refugees in Europe

The majority of the respondents who were still
hosting (61.9%) were motivated to continue hosting
their guests beyond the agreed duration of stay

Private accommodation of Ukrainian refugees in Belgium 79



#FreeSpot

Statement Hosting Hosting All res-
ceased ongoing pondents

1. Continue to host the same guests after the

agreed period of stay nvt 61,9 61,9

(258/417) (258/417)
2. Reception of new refugees from Ukraine 313 38,2 366
(40/128) (159/416) (199/544)

3. Reception of new refugees from countries
other than Ukraine who have obtained
refugee status

21,9 25,0 24,3
(28/128) (104/416) (132/544)

4. Reception of asylum seekers of

undocumented migrants, regardless of their 9.4 15,9 14,4
refugee status (121127) (66/415) (78/542)
5. Volunteer work for refugee organisations in 373 345 35.1

Belgi
el (47/126)  (143/415)  (190/541)
6. Donating money or goods for humanitarian

corridors for the benefit of people fleeing war 64,3 58,8 60,0

(81/126) (245/417) (326/543)

7. Sign a petition to improve the reception and

integration policy in Belgium 59,5 61,6 611

(75/126) (255/414) (330/540)

8. Participate in a public demonstration or event
to ask for a more humane treatment of
refugees in Europe

16,7 20,4 19,6
(21/126) (85/416) (106/542)

Table 6.3: Percentage of respondents who were "rather motivated" or "very motivated" to take on further
commitments towards the end of 2022

The majority of the respondents who were still hosting (61.9%) were “rather motivated”
or “very motivated” to continue hosting their guests, even after the agreed period of
stay had passed. One in three said they would also be prepared to host new refugees
from Ukraine in 2022.

An important nuance is that we only asked for the respondents’ preparedness to
commit to these activities around the end of 2022. We have no insight into their longer-
term motivation. Some of the respondents who said that they were “rather not
motivated” or “not at all motivated” did offer some nuance.
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“It has been a very positive experience for us, but right now we
need a moment to unwind - [hosting] is not something to be
taken lightly! Perhaps we can host other people in the future.”

One in four were also prepared to host non-Ukrainian refugees. For the wider group of
migrants, regardless of residential status, this proportion was 14%. Furthermore, 60%
of respondents were prepared to donate money or goods for humanitarian corridors or
sign a petition concerning Belgium’'s shelter and integration policies; 35% were
motivated to do volunteer work.

This study shows that governments calling on the help of host families ask and receive
a great deal of commitment from these families. Furthermore, many families are
prepared to commit to further ways of helping refugees after their current hosting
activities have ended, in the form of hosting or otherwise. This places an important
responsibility on any government that wishes to engage host families. In the final
chapter we discuss this issue, based on the question as to what form a sustainable
support framework for host families might take.
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7  Towards a sustainable support framework
for host families

At present, as we complete this report, it is early December 2022. The war in Ukraine
has entered its tenth month. Belgium has so far awarded more than 60,000 certificates
of temporary protection to Ukrainian refugees. Following registration, refugees were
able to indicate a need for shelter, after which Fedasil sought an available place that
suited their profile. Up to early December 2022, more than 15,670 persons were referred
to various accommodations in this manner (Statbel, 2022). A significant proportion of
these accommodations were provided by host families.

Our survey among the host families was conducted in the summer of 2022. The context
of providing shelter to Ukrainian refugees (both public and private) has since changed
in various ways. When our study began, there was an urgent need for help from citizens,
which was driven by the campaign #FreeSpot. This call to action took place in the
context of policy-based improvisation to deal with the sudden, strong influx of Ukrainian
refugees. No plan existed, forcing governments and other social actors to hastily cobble
together solutions.

The fact that many private citizens were prepared to host guests is a sign of the
solidarity that exists in Belgian society, and was a necessary boon for governments
who proved incapable of providing sufficient accommodations in the short term. At the
same time, this guest hosting was highly improvised. The EU’s decision to grant
Ukrainians temporary protection for displaced persons created new roles and
responsibilities for existing services and organisations. For example, not all PCSWs
have experience with assisting new arrivals to our country who do not know the
language and have yet to complete any civil integration programmes, or with the
provision of support to host families. With the management of the Ariane emergency
centre, Fedasil was also assigned an unaccustomed role in the assistance of asylum
seekers.

Despite the increase in the shelter capacity for Ukrainian refugees in the course of 2022,
thanks among others to the construction of a number of emergency villages, the need
for accommodations currently (late 2022) remains high. Ukrainian families continue to
apply for shelter, but the number of new host families

appears to be dwindling. According to the Flemish There iS a growing
accommodation tool, some 5,300 Ukrainians were living

with host families by the end of November 2022, and fewer Shor'tage of
than 3000 were offered accommodation in citizens’ second

homes. To what extent these numbers accurately reflect structural
reality is unclear; it is likely that not all hosted refugees emergency

are registered in this tool. For Brussels and Wallonia, we .
have no information regarding the current figures. accommodation
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There is a growing shortage of structural emergency accommodation. While the
transitions from the Ariane emergency centre to host families, other accommodations
or homes progressed relatively smoothly in the first months, this is no longer the case
today. Various media are reporting on the difficulties of finding housing for refugees, as
well as on the issues arising in the emergency accommodations in the Ariane centre
(ADN, 2022; Radio 1, 2022; Struys, 2022).

In view of the changes in both the shelter context and the shelter crisis today, the
insights yielded by this study are all the more relevant. Learning from the experiences
of host families who opened their homes to Ukrainian refugees in 2022 is crucial to
ensure the continued success of #FreeSpot in 2023. A question that is increasingly
being asked is whether private accommodation can also be incorporated into future
shelter models for international protection applicants and refugees, as part of the
solution for the current shelter crisis. We therefore conclude with a summary of the
main points of our report and use these findings, foreign research and the current
shelter situation of Ukrainian refugees to reflect on the challenges that such a model
would face in the short and medium-long term.

What do the data of the 653 respondents from host families who completed the survey
tell us?

The motives of host families are varied, but a sense of “moral duty” stands out.
Respondents frequently refer to humanity, solidarity and empathy. Some also stated
that they were simply responding to the government’s call and/or believed that “society
was not doing enough”. The diversity of the responses shows that there is no single
shared explanation as to why help is offered.

The general experience of Belgian host families is positive. The vast majority of the
participants in our survey described their experience as a host family for Ukrainian
refugees as “rather positive” or “very positive” (83.5%, see Chapter 6). Socially
integrated shelter clearly does have potential.

Host families offer much more than just shelter. By offering

shelter, they automatically become “buddies” for their guests.

The genel‘al They address many of their guests’ support needs, ranging from
experience Of hOSt administrative and practical matters to emotional support.

Eight in ten provide material support, and four in ten also

families in provide financial support. When Ukrainian refugees struggle

Belgium is with things that are not yet properly organised, this can be

o difficult for the host families, as they strive to help their guests
pOSItIVG resolve such issues.
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What host families do or are able to do strongly depends
on the support they receive or do not receive. The

Structural support for

housing issue is crucial for the throughput of Ukrainian the needs of host
families, but is often the biggest hurdle as well. The - . .
respondents also identified needs in other areas that, families is essential
despite the available support, were insufficiently fOf' SUCCGSSfU'.
addressed. Structural support for those needs of host

families is therefore essential for the successful continuation

continuation of this hosting model.

Our study of the private shelter possibilities for Ukrainian refugees is not alone in its
kind. Other European countries also made use of the possibilities for shelter with
private citizens, and the accommodation of Ukrainian refugees by private households
was (and remains) crucial to enable the provision of sufficient reception places in a
short timeframe. Just as this report studied the experiences of host families in Belgium,
we are now seeing the initial results of similar surveys being published in other
countries, such as Germany and the Netherlands. These studies help to contextualise
the results of our study and add substance to policy recommendations.

German researchers conducted an online survey among 3,251 host families and
candidate host families registered with #UnterkunftUkraine, a platform founded shortly
after the escalation of the conflict in Ukraine. These researchers reported similar
positive experiences: 82% of German host families were positive about their
commitment (Haller et al, 2022). Families with less positive experiences were
frustrated by a lack of clearly outlined responsibilities and expectations, or became
entangled in the process of offering support and were unable to find their way to the
help the refugees needed. Of the German host families, 80% were prepared to act as
hosts again in the future. As in the Belgian survey, in the majority of cases where the
hosting ended it was because a long-term housing solution had been found (55%).
However, 20% of the families in the German study saw their hosting activities end
abruptly as a result of conflict, an insecure home situation, or a lack of support.

The accommodation of Ukrainian refugees was studied in the Netherlands as well.
Researchers focused on the context of Rotterdam, where they conducted 22 interviews
with involved parties from the municipality, social organisations, refugees and host
families. They also conducted a survey among Ukrainian refugees who had been
accommodated aboard a cruise ship (de Gruijter et al., 2022). The experiences of
refugees in Rotterdam were very diverse; positive experiences often related to a warm
welcome and receiving practical and emotional support. The positive experiences of
host families also related to building personal relations and social commitment.

There were also reports of negative experiences. In situations where refugees were
received by persons and in locations that were not screened in advance, this sometimes
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led to unsafe situations. The Dutch researchers also pointed out that the circumstances
of privately provided shelter are not always suited to long stays, especially when space
and privacy are lacking. The length of the stay, especially the uncertainty on the part of
both guests and host families as to how long the stay will be, is therefore a major risk
factor. The significant increase in subsistence costs and energy consumption were also
a source of concern for some host families.

7.3 Need for a framework for a sustainable private
accommodation model

The hosting of the Ukrainian refugees was set up in a very short period of time. Can
private accommodation be made more sustainable and permanently incorporated into
the policies and regulations around shelter and assistance of refugees? Is this
desirable? And how can we prevent governments from shifting their responsibilities
onto citizens and families? We argue that this question should not be asked only in the
context of the Ukrainian situation, but with regard to all people in need of international
protection.

A study by Ran and Join-Lambert (2020) focusing on the hosting of refugees in France
(before the Ukrainian war) revealed both advantages and pitfalls in the hosting of
refugees by private citizens. Advantages include language acquisition and building
bridges between diverse cultural groups; furthermore, hosting families often help
refugees find their way to work and education. Private accommodation also has a
strong impact on refugees’ sense of belonging. However, pitfalls also exist, such as a
lack of independence and privacy. Ran and Join-Lambert therefore justly call for
caution in romanticising hosting as a one-for-all solution.

We must recognise that formalising guest hosting will create thresholds that may not

help expand the capacity of host families. However, if governments wish to continue

making use of private accommodation in the coming months and years, it is important
to consider a more sustainable framework.

In the following, we discuss a number of fundamental
conditions. These conditions are based on our findings,
supplemented with insights from other research projects
and recommendations from national and international
organisations.

Can prlvate hOStmg be We must recognise that formalising guest hosting will

permanently create thresh_o.lds that may not_ help expand the ce_:pauty
] ] ] of host families. However, if governments wish to
mcorporated N pollcy, continue making use of private accommodation in the

coming months and years, it is important to consider a
more sustainable framework.

and is this desirable?
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In the following, we discuss a number of fundamental conditions. These conditions are
based on our findings, supplemented with insights from other research projects and
recommendations from national and international organisations.

7.3.1 Recruitement through a constructive narrative of solidarity

In practice, the first precondition to ensure the sustainability of refugee hosting is to
ensure that sufficient citizens are prepared to host refugees. Our data shows that the
preparedness of host families to engage in further hosting is declining: approximately
60% of the participants said that they were to a greater or lesser degree prepared to
continue hosting their current guests, fewer than 40% were prepared to receive new
guests from Ukraine, and 25% were prepared to host refugees from other regions. We
also saw that participants were unable to provide a clear, unambiguous reason for their
decision to host refugees. If private accommodation is to be made into a permanent,
broadly incorporated arrangement, it will be important to invest in a broad narrative of
solidarity (e.g. on motives and framing). It is worth examining further exactly what
motivates citizens, whether there exist differences in the experiences of citizens with
different motivations, and how motivation can be reinforced among the wider
population.

7.3.2 Screening and matching

In order to ensure sustainable and good accommodation of refugees with host families,
an advance screening of host families and their homes is advisable. Such a screening
would have two functions: to examine the living conditions in the home and prevent
abuse, but also to protect the capacity of candidate host families. A prior screening is
also recommended by the European Union Agency for Asylum (EUAA, 2022) and the
Organisation for Economic Co-operation and Development (OECD, 2022).

Better awareness of the possibilities of host families would also enable better
coordination of demand and supply, and a better matching of host families and guests.
The European Union Agency for Asylum (2022) suggests to at least consider the family
composition and family profile, the size of the home, the number of sleeping places and
the languages spoken by the candidate host family and the refugees. It is also
preferable for the host families to be able to participate in a preparatory programme
that enables them to better gauge the challenges and the support they may receive.
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Private
accommodation
works better when

7.3.3 Attention for temporality

Private accommodation works better if the demand
and tasks are clearly delimited in terms of time and

space, a recent French study argues. the demand and
“A critical aspect raised from this research lies in tasks are clearly
the time duration for hosting refugees. [..] Existing o o
research confirms that long-term stable delimited in time

accommodation facilitates refugees’ sense of
belonging and security and access to social
connection and public services, thence
contributing to their independence for future
integration. [..] However, some social workers involved in this research suggested
that participating in long-term hosting can be a stressful process for both refugees
and hosting families. Therefore short- term hosting might benefit refugees more. [..]
(W)e posit that neither short-term nor long-term hosting is perfect. Social work
practitioners need to know the pros and cons of both hosting patterns and how to
apply them in practice.” (Ran & Join-Lambert, 2020, p. 471)

and space

We do not know to what extent a clear end date for the guest hosting was an explicit
concern among the host families in our survey. Further research is required in this
respect. Nevertheless, we can assert that commitments with a clear time limit offer
more certainty and a better idea of what to expect. At the same time, this requires a
clear idea of what to expect after this period, and attention for a careful preparation of
this transition in cooperation with the guests and host family. In other words,
accommodation by host families requires a clear embedding in a broader shelter policy
coordinated by the authorities, with guarantees that people can smoothly transition
from host families to the regular housing market when a host family and/or their guests
wish to end the arrangement.

7.3.4 A supportive housing policy is crucial

This study therefore once again emphasises the pressing need for supportive housing
policies in the various Belgian regions. Neither host families nor guests have any idea
of what to expect without the prospect of a long-term housing solution, and with the
growing housing crisis, such a solution is anything but a certainty today. The transition
to long-term housing solutions, which can be very difficult, thus forms a bottleneck in
the process from arrival to said transition, and the regions are not adequately handling
their housing obligations, neither with regard to Ukrainian refugees in host families nor
for recognised refugees who are forced to leave collective accommodations.
Furthermore, there are general difficulties in the rental market and a shortage of
regulated rental homes.
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Our study of the private accommodation of Ukrainian refugees is in line with the findings
of an earlier study into the housing support of recognised refugees (D’'Eer et al., 2019).
In addition to a shortage of affordable housing of good quality, there is a lack of concrete
policy support in the area of providing support for refugees in their housing pathways.
Even though it is in no way the responsibility of host families, it is therefore often the
citizens themselves who offer this service.

7.3.5 Investing in better support of host families

Based on our study we conclude that a proper framework and support for host families
can make the difference between success and failure. After all, host families often
automatically take on a broader supportive or “buddy” role for their guests.

Clear, streamlined and accessible information for both
host families and refugees is crucial in this context, as is
a clear distribution of duties between host families,
community-based organisations and authorities. It is
significant that more than four in ten respondents

Organising meetups

indicated that they had taken on too much responsibility between host families
by agreeing to act as hosts. This must be avoided in the .
future if governments wish to be able to continue to rely to share experiences

on this form of informal solidarity. A framework is
needed to determine what can reasonably be considered
part of a host family’'s commitment, and what cannot.

is recommended

It is also recommendable to organise meetups between host families so that they can
share their experiences. The results from the Belgian, German and Dutch studies all
reveal this need for exchange. Training and supervision for host families is crucial, as
Ran and Join-Lambert (2020, p. 471) indicate as well:

“[Tlo ensure a successful hosting process, systematic training for the participants
prior to the hosting and ongoing supervision alongside the hosting are needed.
Except setting up the principles for multi-stakeholders participating in the hosting,
the training should also address major issues identified from previous hosting
practices, such as training the hosting family members about how to take care of the
hosted refugees’ privacy and respect their independence during the cohabitation. The
supervision ought to monitor the ongoing hosting projects in order to support both
the hosted refugees and hosting families.”

Considering the similarities between refugee hosting and foster care, the meetups
organised by Foster Care may provide inspiration. By way of illustration: Rotterdam
organises regular so-called host family cafés (meetups) where host families can ask
questions and share their experiences with each other (de Gruijter et al., 2022).
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Hosting also has financial implications. Approximately one third of the respondents felt
a need for more financial support. The survey was conducted from 14 June to 18 August
2022, a period when the consequences of the energy crisis and the high inflation were
still mild. We wish to raise the question as to whether host families should have a right
to financial compensation, similarly to foster families, and under which conditions.
Presently there exist large differences in the compensation offered to host families,
depending on the subsistence income awarded by the PCSW or the arrangements
between host families and their guests.

1.4  The hosting of Ukrainian refugees: looking ahead

As long as the war continues, many Ukrainians will remain in need of shelter. It
currently seems that the temporary protection period for Ukrainian refugees pursuant
to the Temporary Protection Directive will be extended beyond March 2023. This makes
it necessary for all hosting countries - including Belgium - to prepare for the possibility
that Ukrainian refugees will be staying for an extended period, in some cases even
permanently. It is uncertain how the influx, integration and return of these refugees will
develop, and it is therefore important to consider how governments can support host
families who wish to continue to offer shelter to refugees.

For Ukrainians who remain in Belgium, it is important that the authorities continue to
work on improving their self-reliance. That means that the Agentschap Inburgering en
Integratie (Agency for Integration and Civic Integration), the Bureau d'accueil pour
primo-arrivants Bruxelles (Reception Office for newcomers in Brussels and the
Centres regionaux d’intégration (Regional Integration Centres) must take steps to set
up formal courses in language education with certificates.

The same goes for language training and other training in AS long as the
the workplace, since a number of people are already active

in the job market. Processes and policy must also be set war Continues_
up to assist those who wish to and are able to return to .
Ukraine. refugees will

need shelter
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7.5 Recommendations for further research

This report paints an interim picture of the hosting of
Ukrainian refugees by Belgian families in mid-2022.

Further research is necessary to form a more detailed Refugee hosting
picture of the experiences of host families. We suspect

that our survey insufficiently captures the hosting can be part of a
provided through the Ukrainian diaspora, possibly humane and
because we were unable to properly reach some of those

Ukrainian families and citizens’ initiatives. Further sustainable shelter

research into the solidarity within this diaspora may
provide a valuable addition to our findings. We also call
for in-depth, qualitative research into the experiences of
host families. This would make it possible to study
various findings from our survey in more depth and to determine how hosting evolves
as the duration of the hosting increases.

and asylum policy

A second focus we wish to put forward are the experiences and support needs of
Ukrainian refugees while being hosted. Our survey only gathered indirect information
about these aspects, via the answers provided by the host families. While these
estimations by the host families have yielded valuable information about the needs of
displaced Ukrainians, follow-up research among the hosted Ukrainian refugees
themselves is necessary in order to better understand the experiences and needs of
people being hosted by private citizens.

Finally, aside from the host families, the (local) governments, services and institutions
played important roles in the rollout of #FreeSpot and the support of Ukrainian refugees
and the many volunteers who aided them. How did these organisations address this
unique situation? What lessons can be learned from that, both with an eye to the
continued sheltering and support of Ukrainian refugees and the potential incorporation
of refugee hosting in a future policy model? What role can social work organisations
play in a more formalised framework for refugee hosting?

Considering that the hosting of Ukrainian guests is a
European phenomenon, we argue in favour of a comparative
perspective at the European level for all of these research

Further research

iS needed for a questions. The current shelter crisis for Ukrainian refugees,
. as well as other persons requesting international protection,
more detailed requires us to seek innovative answers to the shelter needs

of refugees and the duty of the Belgian and other European
governments to provide such shelter. Calling on the help of

picture of the

experiences Of host families can - provided that solid and structural support

. is given - be a component of a shelter and asylum policy that

host families enables a more humane and sustainable reception of
refugees.
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